Medicare Prescription Payment Plan Portal

Member instructions to manage your account
Step-by-step instructions to help members opted in to the program perform account
management tasks on the Medicare Prescription Payment Plan portal, including:
page 1 — View monthly invoices

page 3 — Make a one-time payment

page 5 — Set up monthly auto-pay

page 8 — View payment history

page 9 — Opt out of the program

VIEW MONTHLY INVOICES

MPPP360 Ry pti Coresp Help e .
. Medicare Prescription Payment Opt
Current Invoice
WELCOME Status =
JANE A SMITH
Gice Amount : $158.88 Optstatus - @ ACTIVE
Dus Dale: 037252025 Effective Date - 01/01/2025
MBI Date of Birth Total out-of-pocket cost
rred
914.33
Click the “Invoice” tab f P g |
IC t e nvoice ta rom View Invoice Detail ‘ Pay Now \ View Opting History, m
/ |

top navigation bar
OR

Click “Pay Now” in the
Current Invoice box located « |
on the homepage.

Payments

ear To Date Payments Outstanding Balance

$166.67 $158.88

Last Payment Date

021242025

View Prescription 0OP Billing Forecast View Payment History




MPPP360 Home Opt-Out Invoice payments Prescriptions Correspondence  Help gv

Invoice MEl 149202222A | FirstName JANE | LastName SMITH | Date of Birtn  10/03/1950
Program Status Current Invoice Details Last Payment Info
Opt Status: @ ACTIVE Invoice Sent Date: 0310312025 Last Payment Date: 02/24/2025
Opt-in Date: 01/01/2025 Payment Due Date: 03/25/2025 Last Payment Amount: $166.67
Opt-Out Date: 12/31/2025 Invoice Amount: $158.88 Payment Method: Manual
Invoice Number: 28 Status: POSTED

Year to Date TrOOP: $2000.00
Credit Balance: $0.00

Outstanding Balance : $158.88 . .

e e L2 To view copies of past

petce etals invoices, click the PDF icon.
2 031032025 $158.88 0372512025 Not Paid n;
17 02032025 $166.67 02252025 Paid d:n

show [ 5 +|
Invoice Details [~]
@ Medicare Prescription Payment Plan Monthly Billing Statement - Work - Microsoft Edge = (m] X

(D) blobihttps://caremark-qa-member.medadvantage360.com/3de80953-dd98-4c37-b55e-37fef2fd 1868

=g v vy | @ - 4+ = 3 | of7 | ) | (B Q1@ B8

Medicare Prescription Payment Planj /cons in the top right of the
Monthly Billing Statement invoice allow you to save
and download copies for

your personal records.

Member ID: AB1046855

Member Effective Date: 01/01/2025
Statement Number: HCFO803-28

Billing Period: 02/2025

Statement Date: 03/03/2025

Previous Payment: ($166.67)

Previous Monthly Cost Share Due: $0.00

Previous Balance $0.00
Current Monthly Cost Share Due $158.88
Total Cost Share Due: $158.88
Payment Due Date: 03/25/2025

Payments made after the due date may not be reflected until your next member statement. Enrollment in
Automatic payments set up within 10 days of the payment due date will not take effect until the following
month.

For the fastest processing of your payment, please pay online at caremark.com/mppp, by credit or debit
card. If you prefer to pay by check, detach the form on the reverse side of this page and return with your
check or money order.




MPPP360

Optn Date: 01/01/2025
Opt-Out Date: 12/31/2025

Payment Due Date: 0312512025
Invoice Amount: $158.88
Invoice Number: 28

Year to Date TrOOP: $2000.00

Outstanding Balance : $138.88 | § 158 g8
Payment Due Date: 03/25/2025

Invoice Details

Q  Search Advanced Search v
oice Amount 4
DDYYYY 0| asese
17 Payment Due Date 16667
From
MMDONYYY ] MM/DDIYYYY ()
Status
Invoice Details
Select i

Invoice Number
Payment applied to invoice

$0.00 Enter

(oo )

Drug Details

Home Opt-Out Invoice

Last Payment Amount: $166.67
Payment Method: Manual

Status: POSTED

Credit Balance: $0.00

Payment Due Date §

037252025

022512025

Adjustment
$0.00

Payments Prescriptions  Correspondence  Help 9"

If you have several months’
worth of invoices, use the

- Advanced Search to narrow
your results. You can search
by the invoice bill date,
payment due date, payment
status (paid or unpaid), or
invoice number.

After choosing youir filters,
* click “Apply”.

MAKE A ONE-TIME PAYMENT

MPPP360

WELCOME

JANE A SMITH

MBI Date of Birth Total out-of-pocket cost

Click the “Invoice” tab from
top navigation bar

OR

Click “Pay Now” in the
Current Invoice box located « |
on the homepage.

\

View Prescription

OOP Billing Forecast

Home

Current Invoice

fce Amount : $158.88

Due Date : 03/25/2025

Opt-Out } Invoice J| Payments  Prescriptions ~ Correspondence  Help ev
Medicare Prescription Payment Opt
Status
Optstatus - @ ACTIVE

Effective Date - 01/01/2025

View Invoice Detail

‘ Pay Now ] View Opting History

Payments

a1 To Date Payments Outstanding Balance

$166.67 $158.88

Last Payment Date

021242025

View Payment History

W Outstanding Balance B Payment Received




MPPP360

e Opt-Out

Q-

Invoice  payments  Prescriptions  Correspondence  Help

Invoice

Program Status

Opt Status: @ ACTIVE

Opt-in Date: 01/01/2025

Opt-Out Date: 1213112025

Outstanding Balance : $158.88 ¢ 158 gg
Payment Due Date: 03/25/2025

Invoice Details

Q  Search Advance

d Search v

Current Invoice Details Last Payment Info
Invoice Sent Date: 03/03/2025
Payment Due Date: 03/25/2025

\mount: $158.88 Payment Method: Manual

jumber: 28 Status: POSTED,

Year to Date TrOOP: $2000.00
Credit Balance: $0.00

Last Payment Date: 02/242025

Last Payment Amount: $166.67

MBI

149202222A | FrstName JANE | LastName SMITH | Date of Brtn 10/03/1950

To make a one-time
payment, click the
“Pay Now” button.

(o s

snnw\z\
Invoice Details °
Member Information ‘
“““““““““““““““““““““““““““““““““ A new window will appear.
1202222A-H 803
BRIy Follow the prompts
on Instamed, a secure

e - healthcare patient portal for
JANE SMITH

( janesmith@gmail.com

bill payment. Add your email
address and click “Next”.

)

[ )

Payment Information

$158.88

Payment Method

O [==7| Add Credit/Debit Card

O |~/ Add Bank Account

/) Pay Automatically
@

What are automatic payments?

Choose your payment
method, enter your credit/
debit card or bank account
information. Click “Next”.

)




Review & Confirm

Please confirm payment to <your health plan’s name> of $158.88

Member Information

Review information and click

JANE SMITH (149202222A-HCF0803) “Confirm” to finalize your
payment.

Payment Method

$158.88
VISA _ . S——
Ending in 0132 (Exp: 08 / 27
disclaimer
agree to pay the above amount according to my card HC\ZE"' agreement

BACK CONFIRM

SET UP MONTHLY AUTO-PAY

You can set up automatic payments to have your monthly invoice amount deducted
from your selected payment method. To ensure your payment processes on time, set
up Autopay BEFORE the 14th of the month.

MPPP360

Medicare Prescription Payment Opt

Current Invoice
Status

WELCOME
JANE A SMITH

MBI Date of Birth Total out-of-pocket cost

lce Amount : $158.88 Optstatus - @ ACTIVE

Due Date : 03/25/2025 Effective Date - 01/01/2025

Click the “Invoice” tab from
top navigation bar

OR

Click “Pay Now” in the
Current Invoice box located « |

‘ Pay Now ‘ View Opting History m

5
./ View Invoice Detail

Payments

a1 To Date Payments Outstanding Balance

$166.67 $158.88

Last Payment Date

02/24/2025
on the homepage. )
View Prescription OOP Billing Forecast View Payment History




MPPP360 Home Opt-Out Invoice Ppayments Prescriptions Correspondence  Help gv

Invoice ME( 149202222 | FirstName JANE | LastName SMITH | Date of Birtn  10/03/1950
Program Status Current Invoice Details Last Payment Info
OptStatus: @ ACTIVE Invoice Sent Date: 0310312025 Last Payment Date: 02/24/2025
Opt-in Date: 01/01/2025 Payment Due Date: 03/25/2025 Last Payment Amount: $166.67
Opt-Out Date: 12/31/2025 Invoice Amount: $158.88 Payment Method: Manual

Invoice Number: 28 Status: POSTED,

e o crarssrs son Click “Manage Auto Pay”.

i +$158. N
Outstanding Balance : $158.88 ¢ 155 gg Manage Auto Pay | ISV

Payment Due Date: 03/25/2025

Invoice Details

Q  Search Advanced Search v

Invoice Number 4 Invoice Bill Date 4 Invoice Amount 4 Payment Due Date & Invoice Status $ View PDF
i3 031032025 $156.88 032512025 Not Paid =
17 02032025 $166.67 0212512025 Paid 2

Invoice Details [~)

Payment Plans

Automatic Payments

Automatically pay future statements or balances A new window wiill appear.
Follow the prompts on

No Automatic Payment enrollments at this time.
Instamed.

Click the plus sign to add a
—|— New Automatic Payment “New Automatic Payment”.

CLOSE




Automatic Payment

Automatic Payments is a feature that automatically pays future statements or

149202222A-HCF0803

CREDIT/DEBIT CARD

BANK ACCOUNT

Name on Card

Enter your name as it appears on your card

Card Number

Expiration Date ’ ‘ CVN
— Country
United States » ZIP Code

Select your payment method
and enter your credit/

debit card or bank account
information. Provide your
email address and click
“Next”.

J

— Email Address

janesmith@gmail.con

|

NEXT




Review & Confirm

Please confirm Automatic Payment for <your health plan’s name>

Member Information

JANE SMITH (149202222A-HCF0803) . . 9
Review the information and

click I agree to the Payment
Terms and Authorization.
Select “Confirm” to finish
setting up recurring
payments.

Automatic Payments Information

Up to $158.88 maximum

Payment Method

VISA

Ending in 0132 (Exp: 08/27

@ | agree to the Payment Terms and Authorization.

BACK

VIEW PAYMENT HISTORY

MPPP360 Brescripfions: :Correspondence Help e .
S — @) Medicare Prescription Payment Opt N
WELCOME Sons W st
JANE A SMITH
To review your previous o O et
payment transactions, e
click on the “Payments” R PP T e [ oo |
tab located in the the top —
navigation bar

OR $166.67 $158.88

Last Payment Date

Select “View Payment
History” from the Payments o
box on the homepage.

021242025

W Outstanding Balance B Payment Received

‘ OOP Billing Forecas Ve Payiasit Histoey I




MPPP360 Home Opt-Out Invoice Payments prescriptions Correspondence  Help v
P p p

Fayments ‘1 To download your payment
history, click “Export” and
e e — choose your preferred
————- e format (PDF, CSV or Excel)
PPR— - from the drop-down menu.

Amount Applied To Invoice (5) &

17 $166.67 021252025 02242025 Check Payment $166.67 $166.67

Show | 5 v .

OPT OUT OF THE PROGRAM

If you decide this payment plan is not right for you, you can opt out at any time and pay
the pharmacy directly for your prescriptions. Keep in mind you will still be responsible
for any outstanding balance.

MPPP360 Home } Opt-Out | invoice  Payments  Prescriptions  Correspondence  Hel v
P Y p p: p

WELCOME Current Invoice
JANE A SMITH

Voice Amount : $158.85 Optstatus - @ ACTIVE

@) Medicare Prescription Payment Opt
it Status E

Dus Dale: 037252025 Effective Date - 01/01/2025
M8l Date of Birth Total out-of-pocket cost
1492022228 10/03/1950 incurred

Click the “Opt-Out” tab from »
the top navigation bar —

OR S —

$166.67

View Invoice Detail ‘ Pay Now \ View Opting History,

$158.88

Select the “Opt-Out” button
from the homepage, in N

the Medicare Prescription i, gt
Payment Opt Status section. i

Last Payment Date




MPPP360 Home OPtOUt Imvoice Payments Prescriptions Correspondence  Help () v

Opt-Out
WELCOME —— I o T 4 6l 3 B B
JANE A SMITH

[04/1 2024 =) Authorized Rep Details

Bkt ® ®
$1,914.33
04/18/2025 ® ®
Enter the effective date and 5
click “Submit”.
® ®

Please note, the Authorized
Rep Details should only be
completed if someone other = ST -
than the member is filling
out the form.

Validate your opt-out
request by clicking “Yes”.

Are you sure you want to update ?

A new window will appear
with a confirmation
message.

You will receive confirmation that you've opted out of the payment program by email or
mail, depending on your communication preferences.

10



