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PRIORAUTHORIZATIONMETRICSFORMEDICALITEMSANDSERVICES(EXCLUDINGDRUGS) 

TocomplywiththeCMSInteroperablityandPriorAuthorizationfinalrule,CareFirstBlueCros 
BlueShieldCommunityHealthPlanMaryland(CareFirstCHPMD)isrequiredtoannualyreport 
aggregatedpriorauthorizationmetricsonourwebsite.Specficaly,thisincludesalistofalmedicalitems 
andservices(excludingdrugs)thatrequirepriorauthorization,aswelasdataonpriorauthorization 
requestsforthoseitemsandservices(e.g.,approvals,denials,etc.)overthepreviouscalendaryear. 
Publiclyreportingthesemetricspromotestransparencyandacountablity,helpspatientsunderstand 
priorauthorizationproceses,andenablesproviderstoevaluatepayerperformance.Inaddtion,metrics 
canbeusedtocompareplans,programs,andpayers.Forquestionsonthedatabelow,contact: 
MemberServices:410-779-9369or800-730-8530;TTY711,Monday-FridayI8:00a.m.–5:00p.m. 
CHPMDMembers@CareFirst.com. 

ReportingPeriod:January1,2025-December31,2025 

Thesearethemedicalitemsandservicesforwhichwerequirepriorauthorization(excludingdrugs) 
REQUIREDPRIORAUTHORIZATIONLIST 

PriortoJanuary1,2026,impactedpayersarerequiredtosendpriorauthorizationdecisionswithinthe 
folowingtimeframes: 

•ForMAplansandapplicableintegratedplans,72hoursforexpeditedrequests(urgent)and14 
calendardaysforstandardrequests(non-urgent) 
•ForstateCHIPFFSprograms,14daysforstandardrequests(non-urgent) 
•ForMedicaidmanagedcareplansandCHIPmanagedcareenties,72hoursforexpeditedrequests 
(urgent)and14calendardaysforstandardrequests(non-urgent) 
•ForQHPisuersontheFFEs,72hoursforexpeditedrequests(urgent)and15daysforstandard 
requests(non-urgent) 

TherearenoMedicaidFFSprogramrequiredtimeframesforeithertypeofpriorauthorizationrequest 
priortoJanuary1,2026,andtherearenoCHIPFFSprogramrequireddecisiontimeframesfor 
expeditedpriorauthorizationrequestspriortoJanuary1,2026. 

BeginningJanuary1,2026,theCMSInteroperablityandPriorAuthorizationfinalrulerequiresCareFirst 
BlueCrosBlueShieldCommunityHealthPlanMaryland(CareFirstCHPMD)tosendpriorauthorization 
decisionswithin: 

•72hoursforexpeditedrequests(urgent) 

•7calendardaysforstandardrequests(non-urgent) 

Standard(non-urgent)PriorAuthorizationRequests 

Howmanytimes 
thishappened 

OutofTotal 
Requests 

Percentage 

RequestApproved 0456,2 4276,2 %228.9

RequestDenied 4819, 4276,2 %871.

Howmanytimes 
thishappened 

OutofTotal 
Requests 

Percentage 

Requestapprovedwithin14days 5954,2 4276,2 %922.9

Requestdeniedwithin14days 0619, 4276,2 %071.

Howmanytimes 
thishappened 

OutofTotal 
Requests 

Percentage 

Requestapprovedonlyaftertimeforreviewwasextended 61 4276,2 %600.

Requestdeniedaftertimeforreviewwasextended 3 4276,2 %100.

Howmanytimes 
thishappened 

OutofTotalAppeals Percentage 

Requestapprovedonlyafterappeal 15 821 %498.3

Requestdeniedafterappeal 77 821 %601.6

Expedited(urgent)PriorAuthorizationRequests 
(ResponseDuetoProviderWithin72Hours) 

Howmanytimes 
thishappened 

OutofTotal 
Requests 

Percentage 

RequestApproved 467 708 %746.9

RequestDenied 34 708 %353.

Howmanytimes 
thishappened 

OutofTotal 
Requests 

Percentage 

Requestapprovedwithin72hours 407 708 %472.8

Requestdeniedwithin72hours 33 708 %940.

Howmanytimes 
thishappened 

OutofTotal 
Requests 

Percentage 

Requestapprovedonlyaftertimeforreviewwasextended 2 708 %502.

Howmanytimes 
thishappened 

OutofTotalAppeals Percentage 

Requestdeniedafterappeal 3 3 %000.01

TimeBetweenReceivingaPriorAuthorizationRequestandSendingaDecision 

Mean(Average)Time Median(Middle)Time 

Standard(non-urgent)PriorAuthorization 
Requests(responseduetoproviderwithin7 

calendardays) 
825. 020.

Expedited(urgent)PriorAuthorizationRequests 
(responseduetoproviderwithin72hours)

031.2 090.

In2025,wereceivedatotalof27,624standard(non-urgent)priorauthorizationrequestsforour 
coveredpatients. 

92.82% ofthoserequestswereapproved: 

RequestsDenied 
AfterAppeal 

77 

RequestsApproved 
AfterAppeal 

51 

Approvedafter 
Timeframewas 

Extended(upto14Days) 

16 

RequestDeniedafter 
TimeframewasExtended 
(upto14Days) 

3 

Requestapprovedwithin 
14days 

25,495 

Requestdeniedwithin14 
days 

1,960 

TotalApproved 
Requests 

25,640 

TotalDenied 
Requests 

1,984 

Themean(average)timethatittooktomake 2.58 

standardpriorauthorizationdecisionswas Day(s) 

Themedian(middle)timethatittooktomake 2.00 

standardpriorauthorizationdecisionswas Day(s) 

In2025,wereceivedatotalof807expedited(urgent)priorauthorizationrequestsforourcovered 
patients. 

94.67% ofthoserequestswereapproved: 

RequestApproved 
within72Hours 

704 

RequestDenied 
within72Hours 

33 

ApprovedafterTimeframe 
wasExtended(upto14 

Days) 

2 

Requests 
DeniedAfter 
Appeal 

3 

TotalApproved 
Requests 

764 

TotalDenied 
Requests 

43 

Themean(average)timethatittooktomake 23.10 

expeditedpriorauthorizationdecisionswas Hour(s) 

Themedian(middle)timethatittooktomake 9.00 

expeditedauthorizationdecisionswas Hour(s) 

HealthChoiceisaProgramoftheMarylandDepartmentofHealth. 

CareFirstBlueCrosBlueShieldCommunityHealthPlanMarylandisthebusinesnameofCareFirst 
CommunityPartners,Inc.,anindependentlicenseeoftheBlueCrosandBlueShieldA sociation.BLUE 
CROSS®,BLUESHIELD®andtheCrosandShieldSymbolsareregisteredservicemarksoftheBlue 
CrosandBlueShieldA sociation,anasociationofindependentBlueCrosandBlueShieldPlans. 

mailto:CHPMDMembers@CareFirst.com

