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LOCAL AND NATIONAL PROVIDER PARTNERS

CareFirst’s Passive PPO allows you to access in- and out-of-network
Medicare providers at the same rate.
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Local providers Nationwide providers Broad provider choice
High-quality providers Robust, nationwide PPO You can see any Medicare
available throughout network available through provider at the same in-

Maryland and the BlueCross BlueShield network rates*®.
District of Columbia. Network Sharing.

*Qut-of-network providers must participate in Medicare Carehrst &0
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VISITING A PROVIDER

Use your CareFirst ID card when at the provider’s office or pharmacy. You
won't need your red, white and blue Medicare card to use this plan.

Network statistics:
Carehrst 90 coervstsuscrne ' o |
Medicare Advantage Advaintags (PPO: = ~98% of providers participate in Medicare
Member Name PCP Office IN: $X OON: $X natlonWIde
F_ NAME M_INIT L NAME Specialist Office IN: $X OON: $X
Member 1D Urgent Care Center IN:$X OON: $X . 8,000 primary care dOCtOFS, 57'000
EGE SBSB_ID Emergency Room  IN: $X  OON: $X

ol GRGR T FXBIN specialists apq 55 h.ospitals in Maryland
RXPCN  RXPCN and DC participate in the CareFirst

RxGRP RX_GROUP .
’ Medicare Advantage PPO network
Effective Date  M_R_DT

BC/BS Plan 193/963 - . .
o (80840) S 7379501 You also have access to the nationwide
wPPO | MedicareR, BlueCross BlueShield Medicare network
Logo lets providers know you have nationwide PPO coverage Careﬁr’ﬁl? @@
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CAREFIRST PROVIDER TOOL

You can find any provider using our Provider Tool at
https://www.carefirst.com/findadocmappo.

= You can look up search results using

Carehirst © & oen - any zip code within the United States,
e T including those outside the D.C.,
sl Maryland, and northern Virginia area.

Good Evening! = You have the ability to filter providers
Browse or search to find the care you by Specialty provider gender and
d. ' ;
nee languages spoken to find one that
meets your needs.

= You can also receive primary and
urgent services from our virtual care
partner, CloseKnit.

Comman Searches:  Closeknit Virtual Care Primary Care

Behavioral Health Specialist -

Carehirst &0
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https://www.carefirst.com/findadocmappo

VIRTUAL-FIRST CARE—CLOSEKNIT

Advanced primary care practice where members
can connect to a clinician online 24/7 and:
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Get care where it's most convenient-at home,
through pop-up clinics, community events, or
practice partners.

Get predictable costs—opay will be the same
amount as an in-office visit.

Get support from an advocacy team-to
create a frictionless experience.

CloseKnit offers advanced primary care, urgent care,
mental healthcare, and nutrition services.
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ACGESS TO OUT-OF-NETWORK PROVIDERS

With the CareFirst BlueCross BlueShield Group Advantage (PPO) plan, you
can see doctors and other health care providers that are in and out of our
network at the same cost share.

= If you would like to see a provider that is currently out of network, please be sure to ask the
provider's office the following questions:

o Does the provider currently participate in Medicare?

o Is the provider willing to bill CareFirst or their local BlueCross BlueShield plan at the same rate as
under original Medicare?

= Once the provider's office confirms they will accept the plan, they will submit the claim directly to
CareFirst. No action should be required on your behalf.

Carehirst @
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PROVIDER FLIER
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This resource may be helpful for you N
tos h are wit h an out-of-netwo I'k S v ey

Thiz retires’s sr-nebwork and aut-nf-netvwork benefits and cost shares are the same, This
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Contracted kialthcare previders—if you'm 2 CaroFirst BlueCross BlueShisld Group Advaniage
FFO-contracted haakhcare provider, youll recebee your conbracted rabe.

Sut-ol-network kealthcare providars—CareFiest BhueCross Blusshield Group Advantage is
dedicated bo an eazy trarsition. If youire o Medicane providen, you can trest and recese
paymment for your CareFirst BlueCross BlueShisld Group Advantage-coversd patents who have

= Visit www.carefirst.com/learngroupma. e e g e P e e
e ’ Haakhcare providers in Man/land Washington, Dol s Reorthisms Virg nils wiha wanl
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information about cur £lems procasses of about becoeming & CaraFirst BluaCross BluaShiald
Group Advardnge PPO-cortracied provider can ool provider serazes ot B33-320-3004.

Scroll down to Helpful Resources . O

information about o sims processes can call the local Bhee Cross andior Blue Shield plan, Gr call
EeCard Hipbilty o 1-B00-§76-BLUE (2383| and provide the members prefix iocated on the 1D
card.

Under Accessing Care , select Flier for 7 s et s et . s sl e s o o

fack of o CoveFirst Bive Crogs BleeShield! Groug Advanioge merder 0 cand

your do CtOf (PDF). ::e;nm::;n;m;mm henefits are the same for any member af this plan if you

CareRrst BhmCros: BlueShield Medicam Aduantape =8 PPOwith & Wedicane contract. Enrollment In
CareFirst BeCroes BlueShield Medicar Advantage depends on contract renewal,

CareFirst Blumross BlueShield Medicare Advantage iz the business name of CareFirt Advantoge
PR, Inc., an independent lioenses of the Bhue Orossand Ble Shiskd A=socistion, BLUE CROGES
HLLIESHIELD® and tha Cross and Shisdd Symbals ana registanad saniod marks of tha Bl Cross and
8w Shiekd Asseclation. an assocation of inde pendent Blue Cross and Bl Shisdd Mars.

YO 54 _HPSTO_MAIO21 128 M SUM MA2021928 (8/22}

9 | CareFirst BlueCross BlueShield—Proprietary and Confidential


www.carefirst.com/learngroupma

AUTHORIZATIONS

Carehirst ©©

Medicare Advantage




PRIOR AUTHORIZATION

Approval in advance may be required to
obtain select services or prescription drugs.

What you need to know:

= Your provider will coordinate this with CareFirst before
your visit.

= You do not need to get prior authorization when you
get care from out-of-network providers.

= If we say we will not cover your services, you, or your
provider, have the right to appeal our decision.
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PRIOR AUTHORIZATION FAQs

= What services will | need prior authorizations for?

o Prior authorizations are required for certain provider specialties as well as certain services like physical therapy,
podiatry, transplants, durable medical equipment and home health.

= What do | need to do to get a prior authorization started?

o Nothing. If you know you will need these services, please let your provider know to send a prior authorization
request to CareFirst. We will communicate with your provider to get all the information we need to process the

request and provide a decision.

= How long does it typically take to get a prior authorization request reviewed and approved?

o Our teams can take up to 14 days to review a standard prior authorization request. However, we do review any
expedited or urgent requests within 72 hours.

Carehirst @
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MY ACCOUNT MEMBER PORTAL

You have access to a secure personalized account where you can:

= View claims and Explanation of Benefits (EOBs)
= Find a doctor, facility or pharmacy

= Check your benefits

= View, order and print ID cards

= Estimate medical expenses

= Confirm drugs are covered and check pricing
at local pharmacies

= Email CareFirst directly with questions

Carehirst @
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IMPORTANT ELIGIBILITY REMINDERS

To be eligible for a Group Medicare Advantage plan, you must:

v Be retired from the group and meet all employer eligibility guidelines

v Be enrolled in Medicare (Parts A & B) and continue to pay your Part B premium as well as any
Part B or Part D income related monthly adjustment amount

v Live in CareFirst's Group Medicare Advantage service area, which includes all 50 United States,
DC, and all U.S. territories

v Provide a physical address within the service area to establish permanent residence (cannot be a
PO Box)

You can only be in one Medicare Advantage plan at a timé/edicare will
| automatically terminate you from this plan if you enroll in any other Medicare
Advantage plan or standalone Part D prescription drug plan.
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CarefFirst BlueCross BlueShield Medicare Advantage is a PPO plan with a Medicare contract. Enrollment in CareFirst BlueCross BlueShield Medicare Advantage depends upon contract renewal.

CareFirst BlueCross BlueShield Medicare Advantage is the business name of CareFirst Advantage, Inc., an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE
SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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