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Back by popular demand… 
CareFirst Plan Advisor!

This tool will help you decide which of 
the three FEHBP medical plans best 
fits your needs for 2022. Answer a few 
quick questions and we’ll give you our 
recommendation.

Visit carefirst.com/fedhmo to access 
the tool

The information in this booklet is a summary of the benefits available under the CareFirst BlueChoice plan. For more detailed information 
please access the 2022 BlueChoice Brochure (RI 73-718) on our website at carefirst.com/fedhmo.



1

Why CareFirst?
When choosing a health plan, choose the brand most recognized and trusted. CareFirst 
has highest member satisfaction ratings* and is named as one of the “World’s Most Ethical 
Companies” nine years in a row.

Great benefits, no hidden costs
	■ �No charge, no deductible, in-network benefits  

for preventive care.

	■ �Emergency and urgent care is covered both 
inside and outside the CareFirst service area of 
Washington, D.C., Maryland and Northern Virginia.

	■ No referrals required.

Health and wellness
	■ �Blue Rewards—earn financial rewards for 

participating in health-related activities.

	■ �Blue365—get exclusive discounts on health and 
wellness services such as gym memberships, 
healthy eating options, and even fitness gear.

	■ �Health Coaching—coaches are registered nurses 
and trained professionals who provide one-on-one 
support to help you reach your wellness goals.

Convenience
	■ Free 24/7 nurse advice line.

	■ �Video Visit—telemedicine provides virtual  
visits 24/7/365.

	■ �Mail Service Pharmacy—a convenient, fast home 
delivery service.

	■ �My Account—our secure member website  
allows you to manage your health information 
anytime, anywhere.

1 IN 2 AMERICANS
are�covered�by�Blue�

regionally/1 in 3 nationally

99% of�physicians�
are�in-network�
regionally/ 
95% nationally

100% of�hospitals�
are�in-network�
regionally/ 
96% nationally

97% of�claims�are�
paid�in-network�
regionally/ 
96% nationally

 * Results based on a survey of 1,307 health plan members, conducted by Escalent during 2020. 

“World’s Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC. 

■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo

http://www.carefirst.com/fedhmo
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What’s Changed in 2022
Some details about our three existing plans have changed. We’ve highlighted these changes 
below to help you compare your options for 2022. 

Program-Wide Changes
	■ Effective in 2022, Premium rates are the same 

for Non-Postal and Postal employees.

Changes to Blue Value Plus Option, 
Standard HealthyBlue, and 
HealthyBlue Advantage HDHP

	■ SmartShoppers Program: The SmartShopper 
incentive and engagement Program is available 
to Subscribers and Spouses for all CareFirst 
medical plans.

   

SAVE MONEY and EARN CASH when you shop  
for certain medical care services

Call 888-345-2873 or log into CareFirst My Account  
at carefirst.com/myaccount

1. Shop 2. Go 3. Earn

Changes to Standard HealthyBlue 
Option only

	■ Out-of-pocket Maximum: Members out-of-
pocket maximum will be $5,000 for Self Only 
enrollment and $10,000 for Self Plus One 
and Self and Family enrollment for in-network 
services. For out-of-network services, the out-
of-pocket maximum will be $8,500 for Self Only 
enrollment and $18,000 for Self Plus One and 
Self and Family enrollments. 

	■ Prescription drugs: Members will pay a $30 
copay for preferred and non-preferred brand 
insulin. 

	■ Ambulance: Members will pay $100 copay 
in-network services and $150 copay out-of-
network services.

	■ Durable Medical Equipment: Members will pay 
25% of plan allowance not to exceed $100 

for a 30-day supply of diabetic supplies for 
in-network and 50% of plan allowance not to 
exceed $100 for a 30-day supply of diabetic 
supplies.

	■ Infertility Services-Members will pay a 50% 
coinsurance for in-network and out-of-network 
iatrogenic infertility services.

Changes for HealthyBlue Advantage 
HDHP Option only

	■ Prescription drugs: Members will pay no 
deductible, then $30 copay for preferred and non-
preferred brand insulin. 

	■ Ambulance: After deductible, Members will 
pay $100 copay in-network services and $150 
copay out-of-network services

	■ Durable Medical Equipment: Members will pay 
no deductible, 25% of plan allowance not to 
exceed $100 for a 30-day supply of diabetic 
supplies for in-network and no deductible, 50% 
of plan allowance not to exceed $100 for a 30-
day supply of diabetic supplies.

	■ Infertility Services: Members will pay their 
deductible then, a $35 copay for in-network 
and deductible then, an $80 copay for out-of-
network for iatrogenic infertility services.

Changes for Blue Value Plus Option 
only

	■ PCP Copay: Members will pay a $15 copay for 
in-network services

	■ Prescription drugs: Members will pay no 
deductible, then $30 copay for preferred brand 
insulin. 

	■ Durable Medical Equipment: Members will pay 
25% of plan allowance not to exceed $100 for a 
30-day supply of diabetic supplies. 

*Please note: This is not a complete list of all the changes. To see a complete list of benefit changes with a complete description, please refer 
to the 2022 BlueChoice Brochure which is available on our website at www.carefirst.com/fedhmo.

■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo
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BEFORE YOU DECIDE

How Health Insurance Works
To help you understand your health plan options, 
it’s important to understand a bit about health 
insurance . The graphic below explains how health 
insurance works and defines some key terms.

 

Let’s 
get  

started!

 

Receive your 
member 
ID card

Get your  
preventive  

care

Here are key benefits 
you get at no charge from 
participating providers: 

	■ Adult preventive visits with 
primary care provider (PCP)

	■ Well-child exams and 
immunizations

	■ OB/GYN visits and pap tests
	■ Mammograms
	■ Prostate and colorectal screenings
	■ Routine prenatal maternity 

services

Need additional care?

Meet your deductible
Your DEDUCTIBLE is the 

amount of money you must 
pay each year  

before CareFirst will  
start paying for all or  
part of the services .

YOU PAY 100%  
until you meet your deductible 

Many of our plans 
do not require 
you to meet a 
deductible for 

primary care and 
specialist office 

visits, urgent care, 
and preventive 

screenings .

Pay your share
After you meet your  

deductible, you’ll pay a  
COPAY or COINSURANCE  

for covered services .

CAREFIRST  YOU PAY BLUECHOICE PAYS Reach your annual 
 out-of-pocket maximum

If you reach your OUT-OF-POCKET�MAXIMUM, 
you will pay nothing for  

your care for the remainder of the  
plan year . CareFirst will pay 100%  

of your covered medical expenses . 
CAREFIRST BLUECHOICE PAYS 100%

Your premium 
does not count 

toward your 
deductible or 
out-of-pocket 

maximum .

Plan year 
ends

■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo

http://www.carefirst.com/fedhmo


4

Know Before You Go
Choosing the right setting for your care—from vaccinations to X-rays—is key to getting the 
best treatment with the lowest out-of-pocket costs. It’s important to understand your options 
so you can make the best decision when you or your family members need care. The following 
information may help you decide where to go for medical treatment.

 Primary care providers (PCP)
The best place to get consistent, quality health care 
is your primary care provider (PCP) . If you have a 
medical issue, having a doctor who knows your 
health history often makes it easier to get the care 
you need . 

 24-hour nurse advice line
When your PCP isn’t available, registered nurses 
are available 24/7 to discuss your symptoms with 
you and recommend the most appropriate care . 
Call 800-535-9700 anytime to speak with a nurse .

 CareFirst Video Visit
When your PCP isn’t available and you need non-
emergency services, CareFirst Video Visit securely 
connects you with a doctor,* day or night, through 
your smartphone, tablet or computer. In addition, 
you can schedule visits for other needs such as 
behavioral health support from a therapist or 
psychiatrist, guidance from a certified nutritionist 
or breastfeeding support from a lactation 
consultant . It’s a convenient and easy way to get 
the care you need, wherever you are. 

 Convenience care centers
Convenience care centers (retail health clinics) offer 
care for non-emergency situations like colds, pink 
eye, strep tests and vaccinations. These centers 
usually have evening and weekend hours .

Example: CVS MinuteClinic, Walgreens 
Healthcare Clinic**

 Urgent care centers
Urgent care centers provide treatment for injuries 
and illnesses that require prompt medical attention 
but are not life-threatening (sprains, minor cuts, flu, 
rashes, minor burns). These centers have doctors 
on staff and offer weekend/after-hours care.

Example: Patient First, ExpressCare**

 �Non-hospital facilities and 
surgery centers

X-rays, lab work and outpatient surgery will almost 
always cost more in a hospital setting . Pay less 
for these services by going to a participating 
non-hospital facility or surgery center . Prior 
authorization may be required for non‑hospital 
outpatient services.

 �
Outpatient hospital vs.

 �
Inpatient hospital

Outpatient�services�are received in the 
hospital without being admitted, such as 
same-day surgeries . Inpatient�services�are 
those received when you are admitted to the 
hospital . Prior authorization may be needed for 
hospital‑based services.

 Emergency rooms (ER)
Emergency rooms treat acute illnesses and trauma . 
Go to the ER right away if you or a family member 
have sudden symptoms that need emergency care, 
including (but not limited to): chest pain, trouble 
breathing or head trauma . Prior authorization is not 
needed for ER services.

To find participating providers in your plan, visit carefirst.com/fedhmo

PLEASE READ: The information provided in this document regarding various care options is meant to be helpful when you are seeking care 
and is not intended as medical advice. Only a medical provider can offer medical advice. The choice of provider or place to seek medical 
treatment belongs entirely to you.
* The doctors accessed via this website are independent providers making their own medical determinations and are not employed by  

CareFirst . CareFirst does not direct the action of participating providers or provide medical advice .
**Subject to change . Visit carefirst.com/fedhmo for the most up-to-date list of available facilities .

■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo

https://www.CareFirst.com/fedhmo
https://www.CareFirst.com/fedhmo
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BEFORE YOU DECIDE

When your PCP is not available
You have full access to our expansive network of providers. When you need care, being familiar with all your 
options will help you locate the most appropriate and cost-effective medical attention.

The chart below shows how costs vary for the health plans depending on where you receive care .

HealthyBlue 
Advantage—
HDHP Option

Blue Value 
Plus Option

HealthyBlue—
Standard 

Option
Sample Symptoms 24/7 Rx

CareFirst  
Video Visit
PCP copays shown 
here

Deductible, 
then $0 $15 $0

	■ �Cough, cold and flu
	■ Pink eye
	■ Ear pain

✔ ✔

Convenience 
Care
(e.g., CVS MinuteClinic 
or Walgreens 
Healthcare Clinic)

Deductible, 
then $0 $15 $0

	■ Cough, cold and flu
	■ Pink eye
	■ Ear pain

✘ ✔

Urgent Care
(e.g., Patient First or 
ExpressCare)

Deductible, 
then $50 $50 $50

	■ Sprains
	■ �Cut requiring 

stitches
	■ Minor burns

✘ ✔

Emergency 
Room

Deductible, 
then $300 $275 $200

	■ Chest pain
	■ Difficulty breathing
	■ Abdominal pain

✔ ✔

 �24-hour nurse advice line 
If you are unsure about your symptoms or where to go for care, call 800-535-9700, anytime day or night to speak to a 
registered nurse.

For more information regarding your specific benefits  
and associated costs:

	■ Log in to My Account at carefirst.com/fedhmo

	■ Check your 2022 BlueChoice Brochure

	■ Call Member Services at 888-789-9065

CareFirst Video Visit
Register today and you will be ready when you 
need care! 

1.	 Visit carefirstvideovisit.com and click on any of 
the Video Visit links, or

2.	 Download the CareFirst Video Visit app from your 
favorite app store

■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo

http://www.carefirst.com/fedhmo
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HDHPs and HSAs/HRAs
Our HealthyBlue Advantage—HDHP Option may be a great choice if you want more control 
over your health care spending or if saving for future medical expenses is a priority for you.

HealthyBlue�Advantage—HDHP�Option�pairs 
a high-deductible health plan (HDHP) with 
either a Health Savings Account (HSA) or Health 
Reimbursement Arrangement (HRA) .

Remember! You only have 30 days to sign up for 
an HSA, otherwise you will be enrolled in an HRA. 
To enroll in an HSA, visit carefirst.com/fedhmo 
and log into your My Account or use the HSA/HRA 
Selection Form listed under Resources & Forms . If you 
do not have access to the internet, call Member�
Service�at 888-789-9065 and let them know which 
option (HSA or HRA) you want to enroll in . They will 
document your selection .

For details about your eligibility to enroll in an HSA 
or HRA, please see the 2022 BlueChoice Brochure 
available at carefirst.com/fedhmo.

An HSA is a tax-exempt medical savings account 
that can be used to pay for your own—and your 
dependents’—eligible medical, dental and vision 
expenses . We will deposit a portion of your 
premium in your HSA each month and you can 
contribute additional funds to your HSA up to the 
IRS limits .

With an HRA, we fund your account to cover health 
care costs before the deductible has been met . 
HRAs provide tax-free reimbursement for out-of-
pocket medical expenses . When you need to make 
a withdrawal, you do not pay taxes if you use it to 
cover eligible expenses . 

Value of the HealthyBlue Advantage—
HDHP Option (HSA)

	■ Reduce your taxes—you pay no taxes 
on contributions, interest, earnings, or 
withdrawals for eligible expenses.

	■ Your HSA money grows tax-free over time.

	■ Your HSA funds rollover from year to year 
to use on future eligible expenses including 
retiree health expenses.

	■ When your HSA balance exceeds $1,000, 
you have the option to invest those funds. 
Earnings on these investments are also tax 
free as long as withdrawals are used for 
eligible expenses.

	■ If you are 55 or older, you can make 
additional contributions to your HSA 
(maximum as allowed by the Internal 
Revenue Service (IRS)).

Eligible health expenses include 
medical, prescription, dental, vision 
expenses, and more. See the full list of 
eligible expenses at irs.gov .

■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo

http://carefirst.com/fedhmo
irs.gov
http://www.carefirst.com/fedhmo


 

 

 

 

 

 

 

 

BEFORE YOU DECIDE

How HSAs and HRAs work 
■ With an HSA you are eligible for a premium 

pass-through amount. We contribute $75 per 
month for Self and $150 per month for Self + 
One and Family to your HSA. 

■ You may also contribute additional amounts 
up to the maximum annual limit of $3,650 
for individuals and $7,300 for couples and 
families as allowed by the IRS. 

■ A convenient BlueFund debit card gives 
you quick and easy access to your 
HSA funds. 

■ You can use your HSA to pay for any 
eligible out-of-pocket health care 
expenses. Once the annual deductible is 
met ($1,400 for Self; $2,800 for Self + One 
and Family), CareFirst will begin to provide 
benefits for covered services. 

■ We fund your HRA account $900 for Self and 
$1,800 for Self + One and Family. 

■ In-network preventive care is covered in full 
and not subject to the deductible. Once you 
meet your deductible, CareFirst begins to pay 
for covered services. 

■ For more information on the differences 
between an HSA and an HRA, please see the 
2022 BlueChoice brochure www.carefirst. 
com/fedhmo/attachments/opm-brochure.pdf 

Sample eligible expenses include: 
doctor and hospital visits, copays, 
eyeglasses, prescriptions and premiums 
for long-term care insurance. See the 
IRS list of eligible expenses at irs.gov. 

Learn�more�at:�learn‑carefirst.hellofurther.com/individuals 

How an HSA works 

CareFirst contribution Your voluntary deposit 100% tax-free 

Use the HSA for 

OR 

Medical, dental and vision 
expenses or any other IRS 

approved expenses. 

Prescription  
drugs 

Save it  
or invest it! 

Your unspent 
money rolls over 
year after year! 

and can be 
carried into 
retirement! 

7 ■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo 
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What Plan is for Me?
Health insurance concerns can vary from person to person. While one family may need  
in-network coverage nationally or even worldwide (consider the HealthyBlue Advantage—
HDHP Option), another may want coverage just regionally. The examples below can help you 
decide what plan is right for you.*

Meet Michael
	■ �48 years old, married, four 

dependent children between  
the ages of 16 and 23.

	■ Michael’s oldest child is away at college 
and the family leads an active and 
healthy lifestyle.

	■ The family visits providers for both 
preventive well visits and sick visits and 
they use the health care system in and 
outside of the CareFirst service area.

Michael is considering the HealthyBlue�
Advantage—HDHP�Option because this plan 
provides in-network coverage nationwide . 
Also, this plan can be paired with an HSA** 
which provides tax savings when Michael 
uses HSA funds for current medical bills—or 
even saves for future medical expenses .

Meet Grace
	■ �60 years old, married,  

no dependents.
	■ Uses a primary care provider 

(PCP) and specialists in the CareFirst 
service area and visits them often.

	■ �Wants to access care without a lot of  
out-of-pocket costs.

Grace is considering the HealthyBlue�
Standard�Option because there is no 
deductible and she will have low out-of-
pocket costs when she uses the BlueChoice 
network . With both in-network and out-of-
network coverage, Grace has the freedom 
to choose.

Meet Bryce
	■ �25 years old, single,  

no dependents.
	■ Likes to travel.
	■ Uses the health care system for well 

visits.

Bryce is considering the HealthyBlue�
Advantage—HDHP�Option for a low premium . 
He likes knowing that when he stays in-
network, his well visits are covered 100% before 
his deductible and that he can find in-network 
providers nationwide .

Meet Jennifer
	■ 30 years old, married, two 

dependent children ages  
2 and 4.

	■ Family stays local.
	■ The family uses generic prescription 

drugs and each family member has a 
PCP in the CareFirst service area.

With two young children to care for, Jennifer 
likes the simplicity of a plan with no medical or 
generic prescription deductible . A good choice 
for Jennifer is the Blue�Value�Plus�Option . The 
family will benefit from in-network coverage 
and peace of mind knowing should they 
decide to travel, their urgent/emergency care 
is covered.

The CareFirst Service Area is defined as Washington, D.C., Maryland and Northern Virginia.

* These examples are provided to give you additional information and are not to influence your decisions.
** A Health Savings Account (HSA) is a medical savings account that enables you to reduce your taxes and grow the funds tax-
free as long as the money is used for eligible medical expenses.

■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo
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BENEFIT PLANS

Comparing Plans—What’s the Same?
CareFirst plans have been trusted by thousands of federal employees for over 80 years. For 
2022, CareFirst offers you three plans to choose from. On pages 13–14 you will find an 
overview of benefits so you can decide what plan is right for you. Before you look at what is 
different, the below shows you what is the same for all three plans.

E mergency coverage worldwide 
 BlueCross BlueShield Global Core 
(Global Core) provides medical services 
and access to health care professionals 
including doctors and hospitals in nearly 
200 countries .

Urgent/emergency coverage 
nationwide
 No matter which CareFirst plan you 
choose, urgent/emergency care received 
anywhere in the U .S . is covered .

Hospital services
 Inpatient hospital stays (when you spend 
the night in the hospital) and outpatient 
services (procedures you get when you 
do not spend the night in the hospital) 
are covered.

Away From Home Care® program 
 If you or your covered dependents plan 
to be out of the CareFirst service area for 
at least 90 consecutive days, you may be 
able to sign up for Away From Home Care . 
This program provides temporary benefits, 
including routine services, through another 
Blue Cross Blue Shield in the U .S . This 
coverage is perfect for extended out-of-
town business or travel, semesters at 
school or families living apart .

No referrals required
See participating specialists without the 
hassle of getting a referral .

No charge, no deductible for in-
network preventive health care
 Adult physical exams and screenings 
are covered . Well-child visits and 
immunizations are covered .

Maternity
Prenatal, delivery and postnatal care 
including hospital stays are covered.

Behavioral health 
�Mental health and substance use disorder 
treatment are covered. CareFirst will 
connect you with trusted providers who 
will help you get a personalized treatment 
plan in the appropriate setting including 
inpatient and outpatient centers.

Online tools and resources 
�Wherever you are, CareFirst gives you the 
flexibility to manage your health care and 
wellness goals at carefirst.com/fedhmo.

Labs, X-rays, specialty imaging
�Diagnostic services are covered if you 
stay in-network. 

 
Free

 
24-hour nurse advice line

Video Visits & Telemedicine Services
Telemedicine provides virtual visits 
24/7/365.

Blue Rewards
Earn financial rewards for participating 
�in health-related activities. Both you and 
your spouse are eligible to earn rewards.

* This is not a complete list of all services. For a comprehensive explanation of your coverage, please check your 2022 BlueChoice brochure on 
our website at carefirst.com/fedhmo.

■ Federal Employees Health Benefits Program ■ 2022 Health Benefit Options carefirst.com/fedhmo
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HealthyBlue Advantage—HDHP Option 
HealthyBlue Advantage—HDHP Option offers you the most flexibility and choice by providing 
both in-network and out-of-network coverage and in-network coverage nationwide. You also 
have the option to pair this plan with a Health Savings Account (HSA) or Health Reimbursement 
Arrangement (HRA) and manage your HSA funds with an on-line management tool. For more 
information on HSAs and HRAs see pages 6-7.

Large provider network
	■ 47,000 CareFirst BlueChoice providers 

in Washington, D.C., Maryland and 
Northern Virginia. That means 100% 
of the hospitals in the area and 99% of 
the physicians.

	■ Nationwide you have access to 96% 
of hospitals and 95% of physicians so 
even if you are traveling across the 
U.S., you can find in-network BlueCard 
PPO providers.

Where to go for lab work?
	■ Inside the CareFirst Service Area 

(MD, D.C., Northern VA) you must 
use LabCorp. 

	■ Outside the CareFirst Service 
Area you can use any BlueCard 
PPO facility.

Benefit highlights
This plan has a deductible . Some services are only 
covered after you meet your deductible, however 
many in-network services are covered even if you 
have not met your deductible including:

	■ Earn up to $200 EACH in Blue Rewards for 
you and a spouse 

	■ Comprehensive preventive health care visits
	■ Well-child care and immunizations
	■ Preventive drugs and Select Generic Drugs

After you meet your annual deductible, 
benefits include:

	■ No charge Primary Care (PCP) office visits
	■ Prescriptions at low copays and no charge 

for generics

	■ No charge for in-network labs
	■ No charge for in-network mental health 

services received in doctor’s office

	■ No charge for retail health centers (e.g., 
CVS MinuteClinic)

How HealthyBlue Advantage—HDHP 
Option network coverage works

In-network you pay: $ 
BlueChoice network

Out-of-network you pay: $$
BlueCard PPO network

Non-participating providers you pay: $$$
(Balance billing may apply)

When you receive care inside the 
CareFirst BlueChoice service area:

In-network you pay: $ 
BlueCard PPO network

Non-participating providers you pay: $$$
(Balance billing may apply)

When you receive care outside the 
CareFirst BlueChoice service area:

How HealthyBlue Advantage—HDHP Option network coverage works

* This is not a complete list of all services. For a comprehensive explanation of your coverage, please check your 2022 BlueChoice brochure on 
our website at carefirst.com/fedhmo.
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Blue Value Plus Option 

Blue Value Plus Option 
Blue Value Plus is an in-network only HMO and you must use an in-network provider except for 
emergency care. With Blue Value Plus, you and your primary care provider (PCP) are in control. 
Your PCP will provide routine care and help coordinate specialty care, however you do not 
need a referral to visit a specialist. 

Large provider network 
■ 47,000 CareFirst BlueChoice 

providers in Washington, D.C., 
Maryland and Northern Virginia. 
That means 100% of the hospitals in 
the area and 99% of the physicians. 

■ Urgent/emergency services 
covered nationwide. 

Where to go for lab work?  
■ Inside the CareFirst Service Area 

(MD, D.C., Northern VA) you must 
use LabCorp. 

■ Lab work outside the CareFirst 
Service Area is not covered except 
for urgent/emergency care. 

Benefit highlights 

■ No medical deductible 

■ No charge for comprehensive preventive 
health care visits 

■ $15 office visit copay for mental health 
services received in doctor’s office 

■ $15 office visit copay at your PCP 

■ $15 copay for Video Visit (telehealth 
PCP visits) 

■ $10 copay for generic prescriptions 

■ Earn up to $200 EACH in Blue Rewards for 
you and a spouse 

How Blue Value Plus Option network coverage works 

In-network you pay: $ 
BlueChoice network 

Out-of-network services are 
not covered, except for 
urgent/emergency care. 

In-network Out-of-network 

BENEFIT PLANS 

* This is not a complete list of all services. For a comprehensive explanation of your coverage, please check your 2022 BlueChoice brochure 
available at carefirst.com/fedhmo. 
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HealthyBlue—Standard Option
HealthyBlue—Standard Option has no deductible and gives you the benefit of no out-of-pocket 
costs for select services while still offering you choices on where and how you get care. 

Large provider network 
	■ 47,000 CareFirst BlueChoice providers 
in Washington, D.C., Maryland and 
Northern Virginia. That means 100% 
of the hospitals in the area and 99% of 
the physicians.

	■ Emergency services covered 
nationwide. With access to 96% of 
hospitals and 95% of physicians, if the 
unexpected happens, you are covered.

Where to go for lab work?
	■ Inside the CareFirst Service Area 

(MD, D.C., Northern VA) you must 
use LabCorp. 

	■ Lab work outside the CareFirst Service 
Area is also covered, although out-of-
pocket costs may be higher.

Benefit highlights
	■ No medical or prescription deductible

	■ No charge for comprehensive in-network 
preventive health care visits

	■ No charge for visits to your primary care 
provider (PCP), including pediatricians

	■ No charge for retail health centers (e.g., 
CVS MinuteClinic)

	■ No charge for in-network labs

	■ No charge for in-network mental health 
services in a doctor’s office

	■ Earn up to $200 EACH in Blue Rewards 
for you and a spouse

How HealthyBlue—Standard Option network coverage works

In-network

Non-participating providers you pay: $$$
(Balance billing may apply)

Out-of-network

In-network you pay: $ 
BlueChoice network

Out-of-network you pay: $$ 
BlueCard PPO network

* This is not a complete list of all services. For a comprehensive explanation of your coverage, please check your 2022 BlueChoice brochure 
available at carefirst.com/fedhmo.
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BENEFIT PLANS

In-Network Benefit Comparison*

Services HealthyBlue Advantage 
—HDHP Option Blue Value Plus Option HealthyBlue Standard 

Option
WELLNESS PROGRAM & BLUE REWARDS

You have access to a comprehensive wellness program as part of your medical plan. You also have 
Blue Rewards, an incentive program where you can get rewarded for completing certain activities.

ANNUAL DEDUCTIBLE

Self Only

$1,400
Monthly premium pass through 
amount $75. This is the amount 

we put directly in your Health 
Savings Account.

$0 $0 

Self + One, Self and Family 

$2,800
Monthly premium pass through 

amount $150. This is the 
amount we put directly in your 

Health Savings Account.

$0 $0 

ANNUAL OUT-OF-POCKET MAXIMUM

Self Only $5,000 $6,000 $5,000 

Self + One, Self and Family $10,000 $12,000 $10,000 

PREVENTIVE SERVICES
Well-Child Visit, Adult Physical 
Exam, Routine GYN/Maternity $0 $0 $0 

Breast, Prostate, Colorectal 
Screening $0 $0 $0 

OUTPATIENT SERVICES (Per visit or procedure)	

Primary Care Office Visit Deductible, $0 $15 $0 

Specialist Visit Deductible, $35 $50 $40 

CareFirst Video Visit/ 
Telemedicine Services Deductible, $0 $15 $0 

Physical, Speech & Occupational 
Therapy Deductible, $35 $50 $40 

Acupuncture & Chiropractic 
Services Deductible, $35 $50 $40 

URGENT & EMERGENCY CARE 			 

Urgent Care (per visit) Deductible, $50 $50 $50 

Emergency Room Facility 
(waived if admitted) Deductible, $300 $275 $200 

Ambulance Deductible, $100 $200 $100 

DIAGNOSTIC SERVICES (Non-hospital/Freestanding facility)

Labs Deductible, $0 $30 $0 

X-rays Deductible, $35 $50 $40 

Specialty Imaging (i.e., MRI, CAT 
Scan) Deductible, $75 $100 $75 

HOSPITALIZATION (Physician fees are listed in section 5(b) of CareFirst Inc. Brochure)
Outpatient Freestanding/
Ambulatory Surgical Center Deductible, $100 $150 $100 

Outpatient Hospital Surgical 
Services Deductible, $300 $200 $150 

Inpatient Hospital Services Deductible, 20% 25% 20%

Maternity Deductible, 20% 25% 20%

MENTAL HEALTH AND SUBSTANCE USE DISORDER

Office/Outpatient Professional Deductible, $0 $15 $0 

* �This summary is for comparison purposes only & does not create rights not given through the benefit plan. Please refer to your 2022 
FEHBP BlueChoice Contract for specific plan details. 
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Pharmacy Benefits
Services HealthyBlue Advantage—HDHP Option HealthyBlue Standard Option

Rx Deductible Combined medical and prescription drug deductible: 
$1,400 Self Only, $2,800 Self + One/Self and Family $0

PHARMACY (Retail up to a 34-day supply)
Preventive Drugs
Examples: folic acid, fluoride and FDA 
approved contraceptives for women

$0, no deductible $0 

Generic $0, after deductible1 $0 

Preferred Brand* $50, after deductible** $50

Non-preferred Brand* $75, after deductible*** $75

Preferred Specialty $100, after deductible2 $1002

Non-preferred Specialty $150, after deductible2 $1502

Services Blue Value Plus Option

Rx Deductible $100 Self Only
$200 Self + One/Self and Family

PHARMACY (Retail up to a 34-day supply)
Preventive Drugs
Examples: folic acid, fluoride and FDA approved contraceptives for women $0, no deductible

Preferred Generic $10, no deductible

Preferred Brand* $50, after deductible**

Preferred Generic Specialty $100, after deductible2

Preferred Brand Specialty $150, after deductible2

This summary is for comparison purposes only and does not create rights not given through the benefit plan. Please refer to your 2022 FEHBP 
BlueChoice Brochure for specific plan details.			 
1 Select generics not subject to deductible			 
2 Specialty drugs limited to 34-day supply for first fill and change in fills.  Specialty drugs must be filled through CVS Specialty Pharmacy.
* $30 copay Insulin
** Preferred Brand Insulin not subject to deductible			 
***Non-preferred Brand Insulin not subject to deductible

Manage medications and save with our mail order program 
Mail order is a convenient option, especially for refilling medications taken frequently. With our Mail�Service�
Pharmacy, you’ll be able to: Refill prescriptions online, by phone or by email; Choose your delivery location; 
Consult with pharmacists by phone 24/7; Schedule automatic refills; Receive email notifications of order 
status; Choose from multiple payment options.

You can receive up to 90�days of maintenance medications through our mail order pharmacy program or 
through a local pharmacy, and will pay two (2) copays. Maintenance medications are drugs you take regularly 
for ongoing conditions such as diabetes, high blood pressure, or asthma. The tier your drug falls in can vary 
between the HDHP Option, the Standard Option and Blue Value Plus Option. Please check the Drug Calculator 
tool and the approved drug lists prior to selecting a plan to make sure we cover your drug in that plan .  
	

 Drug Calculator Tool
Available�on�carefirst.com/ 
fedhmo�under Plan 
Information > Prescription Drug 
Benefits. This�tool�helps�you�
find�information�on�covered�
drugs,�out-of-pocket�drug�costs�
and�lower�cost�alternatives.

 Saving Tips
Ask�your�doctor�or�check�the�
online�Preferred�Drug�List�to�see�
if�there�is�a�generic�or�preferred�
brand�alternative�drug�available.�
You�could�save�by�switching�to�a�
compatible�generic�or�preferred�
brand�(Tier�2)�drug.

 Drug List
See�complete�list�of�drugs�at�
carefirst.com/fedhmo�or�call�
800-241-3371.
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WITH EVERY PLAN

Health and Wellness
CareFirst BlueChoice, Inc. partners with Sharecare* to provide you a unique, highly 
personalized wellness program.

Take charge of your health
See if your healthy habits are making an impact—
take the RealAge® health assessment . In just a 
few minutes, RealAge will help you determine 
the physical age of your body compared to your 
calendar age . Discover the lifestyle behaviors helping 
you stay younger or making you age faster and get 
insightful recommendations based on your results .

Exclusive features 
Our wellness program has tailored resources 
and tools that reflect your own preferences and 
interests, including:

	■ Personalized timeline. Receive customized 
content based on your health goals, motivation 
and interests.

	■ Trackers. Connect wearable devices to 
monitor daily habits like sleep, steps, nutrition 
and more.

	■ Challenges. Need help staying motivated? 
Join a challenge to make achieving your health 
goals more entertaining.

	■ Health profiles. Access important health 
data like your biometric information, vaccine 
history, lab results and medications all in 
one place.

To get started, visit carefirst.com/
sharecare . You’ll need to enter your 
CareFirst My Account username and 
password and complete the one-time 
registration with Sharecare to link your 
CareFirst account information . This will 
help personalize your experience . If 
you have not registered for CareFirst 
My Account, follow the screen prompts 
to register .

Additional program advantages
	■ Blue Rewards incentive program—Earn 

financial incentives for participating in 
healthy activities and consenting to receive 
wellness emails.

	■ Wellness discount program—Sign up for 
Blue365 at carefirst.com/wellnessdiscounts. 
Get special offers from top national and local 
retailers on fitness gear, gym memberships, 
healthy eating and more.

	■ Vitality magazine—Read our member 
magazine which includes important plan 
information at carefirst.com/vitality.

	■ Health education—View our health library 
for health and well-being information at 
carefirst.com/livinghealthy.

Specialized programs
The following programs can help you focus on 
specific wellness goals.

	■ Health coaching—Coaches are registered 
nurses and trained professionals who provide 
one-on-one support to help you reach your 
wellness goals.

	■ Weight management program—Reach a 
healthier weight through gradual lifestyle 
changes that become lifelong habits.

	■ Tobacco cessation program—Our program’s 
expert guidance, support and wealth of tools 
make quitting easier.

	■ Financial well-being program—Whether you 
are planning for your child’s education, your 
own retirement or just want to improve your 
current situation, our financial well-being 
program can help.

*Sharecare, Inc. is an independent company that provides health improvement management services to CareFirst members. Sharecare, Inc. 
does not provide CareFirst BlueChoice, Inc. products or services and is solely responsible for the health improvement management services it 
provides.
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Blue Rewards
Our Blue Rewards incentive program gives you the flexibility to choose which healthy activities 
interest you the most and be rewarded for completing them.

How Blue Rewards works
Both you and your spouse can each earn incentives for completing one or all of the following activities:

Earn $50
Consent to receive 
wellness emails and take 
the RealAge® test

The RealAge test is a simple 
questionnaire that will help you 
determine the physical age of 
your body, compared to your 
calendar age.

Must complete within 120 days 
of your effective date.

Earn $100
Select a primary 
care provider (PCP) 
and complete a 
health screening

You can visit your PCP or CVS 
MinuteClinic to complete your 
screening.

Must complete within 120 days 
of your effective date.

Earn $50
Retake the RealAge test

If you earned the reward for taking 
the test initially, you can earn an 
additional reward for retaking it 
after six months.

Must complete before end of 
calendar year. 

Choosing a PCP
Be sure to choose a PCP to earn your reward.*

Health screening
Health screenings help you understand your 
current health status so you can take steps to 
improve it .

Your CareFirst Blue Rewards Visa® 
incentive card
After you complete one or more of the activities, 
you’ll get your incentive card reward in 10-14 
days . If you have an HSA plan with HealthyBlue 
Advantage—HDHP Option, you must agree to the 
HSA Agreement Terms in your Sharecare account 
before rewards can be earned .**

Your incentive card can be used toward your 
out-of-pocket costs related to eligible expenses 
(medical, prescription drug, dental and vision) 
under your CareFirst health plan . Save your 
receipts as proof of your expense .

Keep your card as long as you are a CareFirst 
member . Future incentives you earn will be 
automatically added to the same card .

Use your reward by end of calendar year . You 
will have 90 days from end of year to reimburse 
yourself for eligible expenses that occurred in that 
calendar year .

*�If you have HealthyBlue Advantage—HDHP Option, and you live outside MD, D.C. or Northern VA, you can select a provider from the 
BlueCard® PPO network who specializes in general practice, family practice, internal medicine, pediatrics or geriatrics.

**The policyholder is responsible for logging in to their Sharecare account and accepting the HSA Agreement Terms.
NOTE: Members that we identify for coaching are eligible to earn up to an additional $200 reward. Those identified will be notified with 
additional information.
CVS MinuteClinic is an independent company that provides medical services to CareFirst members. CVS MinuteClinic does not provide CareFirst 
BlueChoice, Inc. products or services and is solely responsible for the medical services it provides.
The CareFirst Blue Rewards Visa Incentive Card is issued by The Bancorp Bank, Member FDIC, pursuant to a license from Visa U.S.A. Inc. 
Cards may be used only at merchants in the U.S. and District of Columbia wherever Visa debit cards are accepted for eligible expenses. See 
Cardholder Agreement for details.
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WITH EVERY PLAN

Vision and Discount Dental Coverage
BlueVision
Professional vision services, including routine 
eye exams and discounted prices on eyeglasses 
and contact lenses, are covered by CareFirst 
BlueChoice, through the Davis Vision, Inc.* national 
network of providers. BlueVision is offered as part 
of your CareFirst BlueChoice medical coverage .

BlueVision Plus Plan In-Network You Pay

Eye Exam $10 

Frames** Priced up to $70 retail: $40                      
Priced above $70 retail: $40, plus 
90% of the amount over $70

Contact Lenses (initial 
supply)**

Conventional: 80% of retail price                  
Disposable: 90% of retail price                     
Evaluation and fitting: 85% of 
retail price

Spectacle Lenses** Single: $35                                                   
Bifocal: $55                                                     
Trifocal: $65                                                  
Lenticular: $110

Routine eye exams not only keep your eyes 
healthy, they can detect other health issues such 
as diabetes before symptoms occur . BlueVision 
makes eye health easy with a large network of 
optometrists, ophthalmologists and opticians 
from which to choose. To find a participating 
provider, search our online provider directory at 
carefirst.com/fedhmo .

Need more information? Please visit 
carefirst.com/fedhmo or call 888-789-9065 .

BlueChoice Discount Dental Program
Save 20%-40% off most dental procedures 
including routine office visits, X-rays, exams, 
fillings, root canals and even orthodontics. The 
BlueChoice Discount Dental program is included 
at no additional charge as part of your CareFirst 
BlueChoice medical plan and is administered by 
The Dental Network, an independent licensee of 
the Blue Cross and Blue Shield Association .

There is no separate dental ID card . To get your 
dental services at discounted fees, simply present 
your BlueChoice member ID card when you visit 
any participating provider . There are no claim 
forms, no maximums, and no deductibles. To find 
a participating provider, search our online provider 
directory at carefirst.com/fedhmo.

If you have questions regarding the discount dental 
program, please call 844-495-0653 .

*�Davis Vision, Inc. is an independent company that provides vision services to CareFirst BlueCross BlueShield and CareFirst BlueChoice 
members. Davis Vision does not provide Blue Cross Blue Shield products or services.

**CareFirst BlueChoice does not underwrite lenses, frames, and contact lenses in this program. This portion of the plan is not an insurance 
product. As of 4/1/14, some providers in Maryland and Virginia may no longer provide these discounts.
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Behavioral Health and Addiction Support
Living your best life involves good physical and 
mental health . A mind at ease is important at every 
stage in life, from adolescence through adulthood. 
It’s common to face some form of mental health 
challenge during your life . These issues can stem 
from a variety of reasons, many of which are 
beyond your control . 

If mental health difficulties arise for you or a family 
member, you are not alone and feeling better is 
achievable. CareFirst BlueChoice, Inc. (CareFirst) is 
here to help . We provide assistance related to:

	■ Depression
	■ Drug or alcohol 

dependence
	■ Anxiety 

	■ Stress
	■ Work-life balance
	■ Eating disorders

As a CareFirst member, you have access to specially 
trained service representatives, registered nurses 
and licensed behavioral health clinicians, ready to:

	■ Help you find the right mental health 
provider(s) and schedule appointments

	■ Connect you with a care coordinator who  
will work with your doctor to create a  
tailored action plan 

	■ Find support groups and resources to help 
you stay on track 

Substance use disorder support
If you are struggling with drug or alcohol addiction, 
CareFirst can help you get treatment . We will 
connect you to trusted providers within recovery 
centers who will:

	■ Provide personalized treatment in an 
appropriate care setting

	■ Connect you with counselors who help you 
overcome daily temptations and triggers

	■ Educate you and your doctors on causes and 
symptoms of addiction along with treatment 
options  

If you are in crisis, help is available 24/7  
at 800‑245‑7013. 

Save on mental health and substance 
use disorder office visits
With all of our plans, you get in-network coverage 
for mental health and substance use disorder 
office visits only when you see a doctor affiliated 
with the behavioral health network . Out-of-network 
coverage is available with HealthyBlue Advantage—
HDHP and HealthyBlue Standard plans . To search 
online, go to carefirst.com/fedhmo, select Find 
a Provider and Search by Plan, select Behavioral/
Mental Health under Type of Provider .

If you or a family member 
needs support or help 
making an appointment, 
call 800-245-7013 or visit 
carefirst.com/mentalhealth.
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WITH EVERY PLAN

BlueCard & BlueCross BlueShield Global Core
Coverage is provided for urgent and emergency 
care rendered outside of the CareFirst service 
area for all our plans . HealthyBlue Standard 
Option and HealthyBlue Advantage—HDHP 
Option provide coverage for non-emergency 
care outside the CareFirst service area . If you 
choose the HealthyBlue Advantage—HDHP Option 
or the HealthyBlue Standard Option, you are 
automatically enrolled in the BlueCard program .

BlueCard
BlueCard gives you the peace of mind that you’ll 
always have the care you need when you’re away 
from home .

More than 93% of all providers and hospitals 
throughout the United States contract with 
Blue Cross Blue Shield Association plans. With your 
member ID card, you have access to providers and 
hospitals almost anywhere .

Within the United States
1.	 Always carry your current member ID card  

for easy reference and access to services.

2.	 To find names and addresses of 
nearby providers and hospitals, visit 
carefirst.com/fedhmo, or call BlueCard  
Access at 800‑810‑BLUE (2583).

3.	 Call Member Services for precertification 
or prior authorization, if necessary. Refer 
to the phone number on your member ID 
card because it’s different from the BlueCard 
Access number listed in Step 2.

4.	 Present your member ID card when you 
arrive at the participating provider’s office.

5.	 You should not have to complete any claim 
forms or pay up front for medical services 
other than the usual out-of-pocket expenses. 
CareFirst BlueChoice will send you a complete 
Explanation of Benefits (EOB).

Global Core
Just like your passport, you should always carry 
your CareFirst member ID card when you travel 
outside the United States . The Global Core 
program provides medical assistance services and 
access to providers, hospitals and other health care 
professionals in nearly 190 countries .

The process is the same as if you were in the 
United States, with the following exceptions:

	■ In most cases, at Global Core hospitals, you 
shouldn’t have to pay up front for inpatient 
care and the hospital should submit your 
claim. You are responsible for the usual out-
of-pocket expenses.

	■ At non-Global Core hospitals, you pay the 
provider or hospital for inpatient care, 
outpatient hospital care and other medical 
services. To be reimbursed, you’ll need 
to complete an international claim form 
and send it to the Global Core Service 
Center. The claim form is available online at 
bcbsglobalcore.com.

	■ To find a BlueCard provider outside the 
United States, visit bcbs.com, select Find a 
Doctor or Hospital.

Medical assistance when outside the 
United States
Call 800-810-BLUE (2583) 24/7 for information on 
doctors, hospitals, other health care professionals 
or to receive medical assistance services . A medical 
assistance vendor, in conjunction with a medical 
professional, will make an appointment with a 
provider or arrange hospitalization if necessary .

BlueCross BlueShield Global Core mobile app
With the Global Core mobile app, you have help in 
the palm of your hand and convenient access to 
doctors, hospitals and resources around the world. 
At a glance, you can find doctors, translate medical 
terms, and access local emergency information. 
bcbsglobalcore.com/home/mobileapp

* Blue Cross Blue Shield Global is a brand owned by Blue Cross Blue Shield Association.
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Member Services
My Account
View a wealth of personalized information 
including your claims and out-of-pocket costs 
online with My Account. For your convenience, you 
can even print out your member ID card . Simply 
log in to carefirst.com/myaccount from your 
computer, tablet or smart phone for real-time plan 
information, tools and technology like:

	■ Treatment Cost Estimator 
Get quick estimates of your total treatment 
costs so you can plan ahead, save money and 
avoid surprises .

	■ Drug Pricing Tool 
You can access our Drug Pricing Tool through 
My Account . The tool allows members to 
check prescription costs and compare 
alternatives . All you need to know is the drug 
name, prescribed dosage and the name of a 
pharmacy near you. In seconds, you will know 
how much you have to pay.

	■ Electronic communications 
Securely receive plan-related information and 
announcements as soon as they become 
available by signing up for electronic 
communications from CareFirst . Go to 
carefirst.com/myaccount and click on your 
name to show drop-down menu . Select 
Electronic Consent, then choose the 
information you would like to receive 
electronically .

	■ Find and review providers 
Whether you need a doctor or a facility, visit  
My Account to find what you’re looking for 
based on your specific needs. You can also 
read and submit provider reviews .

	■ Secure on-line messaging 
Send and receive secure online messages 
from our Member Service team .

CareFirst Video Visit
	■ Register today—you’ll be ready when you 
need care! 

	■ Visit carefirstvideovisit.com and click on 
any of the Video Visit links, or download 
the CareFirst Video Visit app from your 
favorite app store.

	■ Consult a board-certified doctor on your 
smartphone, tablet or computer 24/7/365. 
Doctors can treat common health issues 
like flu and sinus infections. If medication 
is needed, prescriptions may be filled at a 
nearby pharmacy. 

Free 24-Hour Nurse Advice Line
	■ Call 800-535-9700 to speak to a 
registered nurse about your symptoms 
and get recommendation on the most 
appropriate care.

CareFirst mobile access
Keep us with you wherever you go! Both the 
CareFirst mobile website and free CareFirst mobile 
app place the information you need just a tap or 
swipe away . They also let you access your claims 
information, search drug prices, view your ID card 
and take a more active role in managing your 
care. You can also find a doctor or urgent care 
center when you need one fast . Optimized for 
smartphones and tablets, you’ll find the CareFirst 
app in your favorite app store—just do a search for 
CareFirst and you’ll be set!

Staying connected
We’ve been committed to being an active part of 
your community for more than 50 years, and that 
includes the online communities where you spend 
time. Join our Facebook followers and contribute 
to our vibrant Twitter community to get the latest 
information on health care reform, healthy recipes, 
wellness tips, fitness challenges and great prizes—
directly to your newsfeed . Check out our videos on 
YouTube where we discuss topics like insurance 
updates and define useful terms.
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MEMBER SERVICES

Important Numbers and Contact Information

	� Member Services 
888-789-9065

	 �Away From Home Care® 
888-452-6403

BlueFund HSA 
866-758-6119   
www.learn-carefirst.hellofurther.com/individual

	� Blue365 
855-511-BLUE (2583)

	� Dental Coverage—The Dental Network 
888-833-8464

	 �24-Hour Nurse Advice Line  
800-535-9700

	 �Global Core 
800-810-BLUE (2583)

	 �Health & Wellness Program—Sharecare  
877-260-3253

	 �LabCorp  
888-LAB-CORP (522-2677)

	� Mental Health 
800-245-7013

	� Prescription Drug Coverage—CVS Caremark 
800-241-3371

	� Vision Coverage—Davis Vision 
800-783-5602

CareFirst Video Visit
Register today and you will be ready when 
you need care! 

1.	 Visit carefirstvideovisit.com and click 
on any of the Video Visit links, or

2.	 Download the CareFirst Video Visit app 
from your favorite app store
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Notice of Nondiscrimination and 
Availability of Language Assistance Services�
(UPDATED 8/5/19) 

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex. 

CareFirst: 

■ Provides free aid and services to people with disabilities to communicate effectively with us, such as: 
■ Qualified sign language interpreters 
■ Written information in other formats (large print, audio, accessible electronic formats, other formats) 

■ Provides free language services to people whose primary language is not English, such as: 
■ Qualified interpreters 
■ Information written in other languages 

If you need these services, please call 855-258-6518. 

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 

as indicated below. Please do not send payments, claims issues, or other documentation to this office. 

Civil Rights Coordinator, Corporate Office of Civil Rights 
Mailing Address P.O. Box 8894 

Baltimore, Maryland 21224 

Email Address civilrightscoordinator@carefirst.com 

Telephone Number 410-528-7820 
Fax Number 410-505-2011 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201 

800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., 
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and 
Blue Shield Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business 
name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the 
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. 
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2022 Rate Information for CareFirst BlueChoice, Inc.
To compare your FEHB health plan options please go to www.opm.gov/fehbcompare.

To review premium rates for all FEHB health plan options please go to www.opm.gov/FEHBpremiums or 
www.opm.gov/Tribalpremium.

Premiums for Tribal employees are shown under the Monthly Premium Rate column. The amount shown 
under employee contribution is the maximum you will pay. Your Tribal employer may choose to contribute 
a higher portion of your premium. Please contact your Tribal Benefits Officer for exact rates.

Type of Enrollment Enrollment Code

Premium Rate

Biweekly Monthly
Government 

Share
Your 
Share

Government 
Share

Your 
Share

Standard Option Self Only 2G4 $244.86 $173.10 $530.53 $375.05

Standard Option Self Plus One 2G6 $524.63 $311.27 $1,136.70 $674.42

Standard Option Self and Family 2G5 $574.13 $418.91 $1,243.95 $907.64

HDHP Option Self Only B61 $209.18 $69.73 $453.23 $151.08

HDHP Option Self Plus One B63 $418.35 $139.45 $906.43 $302.14

HDHP Option Self and Family B62 $497.00 $165.67 $1,076.84 $358.95

Blue Value Plus Option Self Only B64 $244.86 $89.14 $530.53 $193.14

Blue Value Plus Self Plus One B66 $500.99 $166.99 $1,085.47 $361.82

Blue Value Plus Option Self and Family B65 $574.13 $219.43 $1,243.95 $475.43

carefirst.com/fedhmo

CONNECT WITH US:

CareFirst BlueChoice, Inc. is an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered 
service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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