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The CareFirst BlueChoice Difference

When choosing a health plan, choose the brand most recognized and trusted. CareFirst
has highest member satisfaction ratings” and is named as one of the “World's Most Ethical
Companies” eleven years in a row.

Great benefits, no hidden costs
G No charge, no deductible, in-network benefits
for preventive care.

Emergency and urgent care is covered both
inside and outside the CareFirst service area of

-I IN 2 AMERICANS Washington, D.C., Maryland and Northern Virginia.

No referrals required.
are covered by

Blue regionally Browse providers to save on out-of-pocket costs

with SmartShopper and earn a reward for not
overpaying. 888-345-2837

0/ of physicians
99 0 are in-network

Health and wellness

regionally/

95% nationally Blue Rewards—up to $400 earn financial
rewards for participating in health-related
activities.

Blue365—get exclusive discounts on health and
1 0 0 0/0 of hospitals wellness se.rvices §uch as gym memberships,
are in-network healthy eating options, and even fitness gear.
regionally/ Health Coaching—coaches are registered nurses
96% nationally and trained professionals who provide one-on-one
support to help you reach your wellness goals.
970/0 of claims are .

paid in-network Convenience

regionally/ Free 24/7 nurse advice line.

96% nationally CloseKnit—provides virtual only primary
care services through a dedicated care team
of physicians, nurse practitioners, physician

+ Results based on a survey of 1,307 health assistants, licensed professional counselors and
plan members, conducted by Escalent licensed clinical social workers 24/7/365.
during 2020. Mail Order Pharmacy—a convenient, fast home
delivery service.
My Account—our secure member website
allows you to manage your health information
Wm anytime, anywhere.
«1|COMPANIES®
ETHISPHERE

LLTIME HONOREE  “\\or|d's Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.
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CareFirst BlueChoice Plans At A Glance

Plans designed to support your unique needs.

o o o

BlueChoice Blue Value Standard
Advantage HDHP Plus BlueChoice

You can choose to cover:

Chat®™™ |

Yourself with You and one other eligible You and two or more
Self Only family member with Self + 1 eligible family members

with Self & Family

CareFirst BlueChoice Plans exclusive offerings:

Vision and Discount Dental Coverage Free 24-Hour Nurse Advice Line

Telehealth Services Provided by Retail and Mail Service Pharmacy
CloseKnit Access

. Global Core—quality medical coverage
Wellness Discounts and Programs

©IGIO

when traveling outside the U.S.
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What’s New in 2024

Here are some benefit changes about all three plans for 2024. We've highlighted these
changes below to help you determine which plan is best for you.

Changes to Blue Value Plus, Standard
BlueChoice, and BlueChoice Advantage
HDHP

Changes for BlueChoice Advantage
HDHP only

Deductible: The in-network deductible is

Blue Rewards: The Plan is adding enhancements
to the program that allow members additional
time to achieve their rewards.

FDA Approved Fertility Apps: Members have $0
cost share for FDA approved fertility apps.

Ovia Health: Members will have access to Ovia
Health as part of their CareFirst Wellbeing
program. Ovia offers support for reproductive
health, including conceiving, pregnancy, post-
partum, parenting, and perimenopause/
menopause.

IVF Drugs: Members can obtain IVF-related
drugs for three cycles annually under their
prescription benefits. Medical necessity and prior
authorization is required.

Precertification: Inpatient and outpatient
hospital Electroconvulsive Therapy (ECT) require
precertification.

changing to $1,600 for Self Only and $3,200 for
Self+1 and Self and Family. The out-of-network
deductible is changing to $3,200 for Self Only and
$6,400 for Self+1 and Self and Family.

Infertility Services: Artificial Insemination benefits
are limited to three (3) attempts per benefit
period.

Premium Rates: Your share of the premium rate
will increase for Self Only, Self+1, and Self and
Family.

Changes for Blue Value Plus only

Infertility Services: Members will pay a 50%
coinsurance for in-network artificial insemination
& iatrogenic infertility services. Artificial
Insemination and latrogenic infertility are limited
to three (3) attempts per benefit period.

Premium Rates: Your share of the premium rate

. will increase for Self Only, Self+1, and Self and
Changes to Standard BlueChoice only Family.
Diagnostic Services: Members will pay a $40

copay for out-of-network labs.

Infertility Services: Artificial Insemination benefits
are limited to three (3) attempts per benefit
period.

Premium Rates: Your share of the premium rate
will increase for Self Only, Self+1, and Self and
Family.

*Please note: This is not a complete list of all the changes. To see a complete list of benefit changes with a complete description, please refer
to the 2024 BlueChoice Brochure which is available on our website at www.carefirst.com/fedhmo.

carefirst.com/fedhmo Federal Employees Health Benefits Program = 2024 Health Benefit Options
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How Health Insurance Works

To help you understand your health plan options,

it's important to understand a bit about health Receive your

. . . member
insurance. The graphic below explains how health ID card
insurance works and defines some key terms.
Here are key benefits
you get at no charge from
participating providers:
Adult preventive visits with Meet your deductible
primary care provider (PCP) Your DEDUCTIBLE is the
We”_ch”d exams and amount of mor;ey you must
r . N pay each year
Get yOl:l Immunizations before CareFirst will
preventive OB/GYN visits and pap tests start paying for all or
care Mammograms part of the services.
Prostate and colorectal screenings _ YOUPAY100% Many of our plans
until you meet your deductible do not require

Routine prenatal maternity you to meet a

services deductible for
primary care and
specialist office

Need additional care? visits, urgent care,
and preventive

& [H:I OO @ screenings.

Pay your share

After you meet your
deductible, you'll pay a

COPAY or COINSURANCE Your premium
. does not count
for covered services.
toward your
YOU pAY ; CAREFIRST deductible or

! BLUECHOICE PAYS Reach your annual out-of-pocket

out-of-pocket maximum maximum.
If you reach your OUT-OF-POCKET MAXIMUM,

you will pay nothing for
your care for the remainder of the
plan year. CareFirst will pay 100%

8 B:D O @ of your covered medical expenses.
O CAREFIRST BLUECHOICE PAYS 100%
Plan year
ends

4 = Federal Employees Health Benefits Program = 2024 Health Benefit Options carefirst.com/fedhmo
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Know Before You Go

Choosing the right setting for your care—from vaccinations to X-rays—is key to getting the
best treatment with the lowest out-of-pocket costs. It's important to understand your options
so you can make the best decision when you or your family members need care. The following
information may help you decide where to go for medical treatment.

© $0 CloseKnit Virtual Care

Access 24/7 care including primary care, urgent care
and more. Standard BlueChoice and Blue Value Plus
plan members have a $0 copay and HDHP members
pay the deducible then $0 copay.

) 24-hour nurse advice line

When your PCP isn't available, registered nurses are
available 24/7 to discuss your symptoms with you
and recommend the most appropriate care. Call
800-535-9700 anytime to speak with a nurse.

© Primary care providers (PCP)

The best place to get consistent, quality health care is
your primary care provider (PCP). If you have a medical
issue, having a doctor who knows your health history
often makes it easier to get the care you need.

© Convenience care centers

Convenience care centers (retail health clinics) offer
care for non-emergency situations like colds, pink eye,
strep tests and vaccinations. These centers usually have
evening and weekend hours.

Example: CVS MinuteClinic, Walgreens Healthcare Clinic*

OO urgent care centers

Urgent care centers provide treatment for injuries and
illnesses that require prompt medical attention but are
not life-threatening (sprains, minor cuts, flu, rashes,
minor burns). These centers have doctors on staff and
offer weekend/after-hours care.

Example: Patient First, ExpressCare”

© O Non-hospital facilities and surgery centers

X-rays, lab work, and outpatient surgery will almost
always cost more in a hospital setting. Pay less for
these services by going to a participating non-hospital
facility or surgery center. Prior authorization may be
required for non-hospital outpatient services.

© O Outpatient hospital vs.

OO0 Inpatient hospital

Outpatient services are received in the hospital
without being admitted, such as same-day surgeries.
Inpatient services are those received when you are
admitted to the hospital. Prior authorization may be
needed for hospital-based services.

999 Emergency rooms (ER)

Emergency rooms treat acute illnesses and trauma. Go
to the ER right away if you or a family member have
sudden symptoms that need emergency care, including
(but not limited to): chest pain, trouble breathing

or head trauma. Prior authorization is not needed for

ER services.

To find participating providers in your plan, visit carefirst.com/fedhmo

PLEASE READ: The information provided in this document regarding various care options is meant to be helpful when you are seeking care and is not

intended as medical advice. Only a medical provider can offer medical advice. The choice of provider or place to seek medical treatment belongs entirely

to you.

*Subject to change. Visit carefirst.com/fedhmo for the most up-to-date list of available facilities.

carefirst.com/fedhmo
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When you need care

When your PCP isn't available, being familiar with your options will help you locate the most appropriate and
cost-effective medical care. The chart below shows how costs* may vary for a sample health plan depending

on where you choose to get care.

‘ Sample Cost ‘ Needs or Symptoms ‘ 24/7 ‘ Rx
If you are unsure about your symptoms or where to
24-Hour Nurse Advice Line $0 go for care, call 800-535-9700, anytime day or night to
speak to a registered nurse.
= Cough, cold and flu
CloseKnit Virtual Care $0 = Urgent care needs v v
(24/7/365 virtual care for members) = |liness while traveling
= Therapy
Convenience Care = Cough, cold and flu
(e.g., CVS MinuteClinic or Walgreens $20 = Pink eye X v
Healthcare Clinic) = Ear pain
Urgent Care = Sprains
(Non-life threatening illness or $60 - Cut requiring stitches x V
injury requiring immediate care, ]
e.g., Patient First or ExpressCare) = Minor burns
£ R = Chest pain
mergency Room . Diffi .
(Life-threatening illness or injury) $200 leﬂCUIt.y breajchmg v v
= Abdominal pain

* The costs in this chart are for illustrative purposes only and may not represent your specific benefits or costs.

To determine your specific benefits and associated costs:

Log in to My Account at carefirst.com/fedhmo
Check your 2024 BlueChoice Brochure
Call Member Services at 888-789-9065

For more information and frequently asked
questions, visit carefirst.com/needcare.

PLEASE READ: The information provided in this document regarding various care options is meant to be helpful when you are seeking care
and is not intended as medical advice. Only a medical provider can offer medical advice. The choice of provider or place to seek medical

treatment belongs entirely to you.

© = Federal Employees Health Benefits Program = 2024 Health Benefit Options
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Virtual Care Options

It's important to be able to get the care you need, when you need it. Our virtual care offerings make it
easy to do just that.

24-Hour Nurse Advice Line

Talk to a registered nurse about your symptoms, and the appropriate steps to take, at any time by calling
800-535-9700. Available to all members at no cost.

CloseKnit

CloseKnit, our leading virtual care practice, gives you 24/7 access to the support you deserve—from primary and
urgent care to therapy and more* through your desktop or the convenient CloseKnit mobile app. Standard BlueChoice
and Blue Value Plus Plan members have a $0 copay and HDHP members pay the deducible then $0 copay.

Learn more and register at closeknithealth.com.

CloseKnit offers:

Primary Care
Full-service primary care from a dedicated care team.
For adults age 18+.

4109 all T @m)

Urgent Care

The care you need to treat minor injuries and illnesses fast.
Average wait time is 30 minutes or less.

For adults and children (age 2+).

Behavioral Health Services
Expert help, including therapy for depression, anxiety or ver e S ot

other behavioral health diagnoses. €
Psychiatric services coming soon.

Care over chat & video

Move seamlessly from chat to a video

LaCtation support visit with with little to no wait time.
Assistance for nursing mothers with .

breastfeeding challenges. _
. Create Account
Coming soon.

Log in
Diet & Nutrition
Guidance and support for healthy eating, weight loss
and more.
Coming soon.

&)
©)
®
©)

*Providers will use their professional judgment to determine if a telemedicine visit is appropriate or if an in-person visit is required.

CloseKnit is a registered trademark owned by and is the trade name of Atlas Health, LLC, which is a corporate affiliate of CareFirst of Maryland, Inc. and
Group Hospitalization and Medical Services, Inc., which do business as CareFirst BlueCross BlueShield.

carefirst.com/fedhmo Federal Employees Health Benefits Program = 2024 Health Benefit Options 7
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HDHPs and HSAs/HRAs

Our BlueChoice Advantage—HDHP Option may be a great choice if you want more control
over your health care spending or if saving for future medical expenses is a priority for you.

BlueChoice Advantage—HDHP Option pairs a high-
deductible health plan (HDHP) with either a Health
Savings Account (HSA) or Health Reimbursement
Arrangement (HRA).

Remember! You only have 30 days to sign up for an
HSA, otherwise you will be enrolled in an HRA. To enroll
in an HSA, visit carefirst.com/fedhmo and log into your
My Account or use the HSA/HRA Selection Form listed
under Resources & Forms. If you do not have access to
the internet, call Member Service at 888-789-9065 and
let them know which option (HSA or HRA) you want to
enroll in. They will document your selection.

For details about your eligibility to enroll in an HSA
or HRA, please see the 2024 BlueChoice Brochure
available at carefirst.com/fedhmo.

An HSA is a tax-exempt medical savings account
that can be used to pay for your own—and your
dependents'—eligible medical, dental, and vision
expenses. We will deposit a portion of your premium
in your HSA each month and you can contribute
additional funds to your HSA up to the IRS limits.

With an HRA, we fund your account to cover health
care costs before the deductible has been met.

HRAs provide tax-free reimbursement for out-of-
pocket medical expenses. When you need to make a
withdrawal, you do not pay taxes if you use it to cover
eligible expenses.

Eligible health expenses include medical,
prescription, dental, vision expenses, and
more. See the full list of eligible expenses at
irs.gov.

8 m Federal Employees Health Benefits Program m 2024 Health Benefit Options

Value of the BlueChoice Advantage—
HDHP Option (HSA)

Reduce your taxes—you pay no taxes on
contributions, interest, earnings, or withdrawals
for eligible expenses.

Your HSA money grows tax-free over time.

Your HSA funds rollover from year to year to
use on future eligible expenses including retiree
health expenses.

When your HSA balance exceeds $1,000, you
have the option to invest those funds. Earnings
on these investments are also tax free as long as
withdrawals are used for eligible expenses.

If you are 55 or older, you can make additional
contributions to your HSA (maximum as allowed
by the Internal Revenue Service (IRS)).

carefirst.com/fedhmo
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How HSAs and HRAs work

With an HSA you are eligible for a premium pass-
through amount. We contribute $75 per month
for Self and $150 per month for Self + One and
Family to your HSA.

You may also contribute additional amounts

up to the maximum annual limit of $4,150 for
individuals and $8,300 for couples and families as
allowed by the IRS.

A convenient BlueFund debit card gives you
quick and easy access to your HSA funds.

You can use your HSA to pay for any eligible
out-of-pocket health care expenses. Once

the annual deductible is met ($1,600 for Self;
$3,200 for Self + One and Family), CareFirst will
begin to provide benefits for covered services.

We fund your HRA account $900 for Self and
$1,800 for Self + One and Family.

In-network preventive care is covered in full and
not subject to the deductible. Once you meet
your deductible, CareFirst begins to pay for
covered services.

For more information on the differences

between an HSA and an HRA, please see the 2024
BlueChoice brochure www.carefirst.com/fedhmo/
attachments/opm-brochure.pdf

Sample eligible expenses include: doctor
and hospital visits, copays, eyeglasses,
prescriptions and premiums for long-term
care insurance. See the IRS list of eligible
expenses at irs.gov.

Learn more at: learn-carefirst.hellofurther.com/individuals

How an HSA works

© + © =

CareFirst contribution

Your voluntary deposit 100% tax-free

Use the HSA for

OO

Medical, dental and vision Prescription Save it Your unspent And can be
expenses or any other IRS drugs or invest it! money rolls over carried into
approved expenses. year after year! retirement!
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Which Plan is for Me?

Health insurance concerns can vary from person to person. While one family may need in-network
coverage nationally or even worldwide (consider the BlueChoice Advantage—HDHP Option), another
may want coverage just regionally. The examples below can help you decide what plan is right

for you.*

Meet Emmanuel Meet Rosa

48 years old, married, four
dependent children between
the ages of 16 and 23.

60 years old, married,
no dependents.

3¢
-\ Uses a primary care provider

Emmanuel’s oldest child is away at
college and the family leads an active
and healthy lifestyle.

The family visits providers for both
preventive well visits and sick visits and they
use the health care system in and outside of
the CareFirst service area.

Emmanuel is considering the BlueChoice
Advantage—HDHP Option because this plan
provides in-network coverage nationwide. Also,
this plan can be paired with an HSA™ which
provides tax savings when Michael uses HSA
funds for current medical bills—or even saves for
future medical expenses.

Meet Alex

25 years old, single,
no dependents.

Likes to travel.

Uses the health care system
for well visits.

Alex is considering the BlueChoice Advantage—
HDHP Option for a low premium. They like knowing
that when they stay in-network, their well visits are
covered 100% before their deductible and that they
can find in-network providers nationwide.

(PCP) and specialists in the
CareFirst service area and visits them often.

Wants to access care without a lot of
out-of-pocket costs.

Rosa is considering the Standard BlueChoice
because there is no deductible and she will
have low out-of-pocket costs when she uses the
BlueChoice network. With both in-network and
out-of-network coverage, Rosa has the freedom
to choose.

Meet Tatiana

30 years old, married, two
dependent children ages
2 and 4.

Family stays local.

The family uses generic prescription drugs
and each family member has a PCP in the
CareFirst service area.

With two young children to care for, Tatiana likes
the simplicity of a plan with no medical or generic
prescription deductible. A good choice for Tatiana is
the Blue Value Plus Option. The family will benefit
from in-network coverage and peace of mind
knowing should they decide to travel, their urgent/
emergency care is covered.

The CareFirst Service Area is defined as Washington, D.C., Maryland and Northern Virginia.

* These examples are provided to give you additional information and are not to influence your decisions.

** A Health Savings Account (HSA) is a medical savings account that enables you to reduce your taxes and grow the funds tax-
free as long as the money is used for eligible medical expenses.

10 = Federal Employees Health Benefits Program = 2024 Health Benefit Options carefirst.com/fedhmo
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Comparing Plans—What's the Same?

CareFirst plans have been trusted by thousands of federal employees for over 80 years.
For 2024, CareFirst offers you three plans to choose from. On pages 15-16 you will find an
overview of benefits so you can decide what plan is right for you. Before you look at what is
different, the below shows you what is the same for all three plans.

®
©@
&)
®

Emergency coverage worldwide s
BlueCross BlueShield Global Core (Global preventive health care
Core) provides medical services and access to Adult physical exams and screenings are

health care professionals including doctors covered. Well-child visits and immunizations
and hospitals in nearly 200 countries. are covered.

No charge, no deductible for in-network

©

Urgent/emergency coverage nationwide
No matter which CareFirst plan you choose,
urgent/emergency care received anywhere in
the U.S. is covered.

Maternity
Prenatal, delivery and postnatal care
including hospital stays are covered.

Behavioral health

Mental health and substance use disorder
treatment are covered. CareFirst will connect
you with trusted providers who will help you
get a personalized treatment plan in the
appropriate setting including inpatient and
outpatient centers.

Hospital services

Inpatient hospital stays (when you spend the
night in the hospital) and outpatient services
(procedures you get when you do not spend
the night in the hospital) are covered.

Away From Home Care® program

If you or your covered dependents plan to be
out of the CareFirst service area for at least

90 consecutive days, you may be able to sign
up for Away From Home Care. This program
provides temporary benefits, including routine
services, through another Blue Cross Blue
Shield in the U.S. This coverage is perfect

for extended out-of-town business or travel,
semesters at school or families living apart.

Online tools and resources

Wherever you are, CareFirst gives you the
flexibility to manage your health care and
wellness goals at carefirst.com/fedhmo.

Labs, X-rays, specialty imaging
Diagnostic services are covered if you stay
in-network.

. Free 24-hour nurse advice line
No referrals required

See participating specialists without the
hassle of getting a referral. Telehealth Services provided

SmartShopper by CloseKnit

SmartShopper makes it easy to compare
in-network providers so you can know what
you'll pay before you go. Your choice for you
and your family can save you money and earn
you a reward. Call 888-345-2873 to speak with spouse are eligible to earn rewards.
the SmartShopper Personal Assistant Team.

Blue Rewards
Earn financial rewards for participating
in health-related activities. Both you and your

e ® 0O

* This is not a complete list of all services. For a comprehensive explanation of your coverage, please check your 2024 BlueChoice brochure on
our website at carefirst.com/fedhmo.

carefirst.com/fedhmo Federal Employees Health Benefits Program = 2024 Health Benefit Options = 11
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BlueChoice Advantage—HDHP Option

BlueChoice Advantage—HDHP Option offers you the most flexibility and choice by providing both in-
network and out-of-network coverage and in-network coverage nationwide. You also have the option

to pair this plan with a Health Savings Account (HSA) or Health Reimbursement Arrangement (HRA) and
manage your HSA funds with an on-line management tool. For more information on HSAs and HRAs see
pages 8-9.

Large provider network

oO) 50,000 CarefFirst BlueChoice providers in
Washington, D.C., Maryland and Northern
Virginia. That means 100% of the hospitals
in the area and 99% of the physicians.

Benefit highlights

This plan has a deductible. Some services are only
covered after you meet your deductible, however
many in-network services are covered even if you

) . have not met your deductible including:
Nationwide you have access to 96% of

hospitals and 95% of physicians so even if
you are traveling across the U.S., you can
find in-network BlueCard PPO providers. Comprehensive preventive health care visits

Well-child care and immunizations

Earn up to $400 EACH in Blue Rewards for you
and a spouse

Preventive drugs and Select Generic Drugs
Where to go for lab work?
] ] ] After you meet your annual deductible,
Inside the CareFirst Service Area (MD, benefits include:
D.C., Northern VA) you must use

LabCorp. No copay Primary Care (PCP) office visits

Prescriptions at low copays and no copay

Outside the CareFirst Service Area you )
for generics

can use any BlueCard PPO facility.
No copay for in-network labs

No copay for in-network mental health
services received in doctor’s office

No copay for retail health centers (e.g.,
CVS MinuteClinic)

How BlueChoice Advantage—HDHP Option network coverage works

When you receive care inside the When you receive care outside the
CareFirst BlueChoice service area: CareFirst BlueChoice service area:

In-network you pay: $ v
BlueChoice network 'ﬂ

In-network you pay: $ .

\"/
BlueCard PPO network ‘E

Out-of-network you pay: $$
BlueCard PPO network

Non-participating providers you pay: $$$ Non-participating providers you pay: $$$
(Balance billing may apply) (Balance billing may apply)

* This is not a complete list of all services. For a comprehensive explanation of your coverage, please check your 2024 BlueChoice brochure on
our website at carefirst.com/fedhmo.

12 = Federal Employees Health Benefits Program m 2024 Health Benefit Options carefirst.com/fedhmo
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Blue Value Plus Option

Blue Value Plus is an in-network only HMO and you must use an in-network provider except for
emergency care. With Blue Value Plus, you and your primary care provider (PCP) are in control.
Your PCP will provide routine care and help coordinate specialty care, however you do not
need a referral to visit a specialist.

Large provider network

/O L L

°\C%) 50,000 CarefFirst BlueChoice providers s LB E
in Washington, D.C., Maryland and No medical deductible
Northern Virginia. That means 100% No copay for comprehensive preventive
of the hospitals in the area and 99% of health care visits
the physicians. No copay for CloseKnit virtual care.
Urgent/eme‘rgen.cy services $15 office visit copay for mental health
covered nationwide. services received in doctor's office

$15 office visit copay at your PCP
Where to go for lab work? $10 copay for generic prescriptions
@ Inside the CareFirst Service Area (MD, Earn up to $400 EACH in Blue Rewards for

D.C., Northern VA) you must use you and a spouse
LabCorp.

Lab work outside the CareFirst Service
Area is not covered except for urgent/
emergency care.

How Blue Value Plus Option network coverage works

In-network Out-of-network

Out-of-network services are

. not covered, except for
BlueChoice network ‘vﬂ
urgent/emergency care.

In-network you pay: $

we)
rm™
=
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]
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* This is not a complete list of all services. For a comprehensive explanation of your coverage, please check your 2024 BlueChoice brochure
available at carefirst.com/fedhmo.
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Standard BlueChoice Option

Standard BlueChoice has no deductible and gives you the benefit of no out-of-pocket costs for
select services while still offering you choices on where and how you get care.

Large provider network

o
0

o)

®

50,000 CarefFirst BlueChoice providers in
Washington, D.C., Maryland and Northern
Virginia. That means 100% of the hospitals
in the area and 99% of the physicians.

Emergency services covered nationwide.
With access to 96% of hospitals and 95% of
physicians, if the unexpected happens, you
are covered.

Where to go for lab work?

Inside the CareFirst Service Area (MD,
D.C., Northern VA) you must use
LabCorp.

Lab work outside the CareFirst Service

Benefit highlights
No medical or prescription deductible
No copay for CloseKnit virtual care

No copay for comprehensive in-network
preventive health care visits

No copay for visits to your primary care
provider (PCP), including pediatricians

No copay for retail health centers (e.g.,
CVS MinuteClinic)

No copay for in-network labs

No copay for in-network mental health
services in a doctor’s office

Earn up to $400 EACH in Blue Rewards
for you and a spouse

Area is also covered, although out-of-
pocket costs may be higher.

How Standard BlueChoice Option network coverage works

In-network Out-of-network

In-network you pay: $ Out-of-network you pay: $$

BlueChoice network

BlueCard PPO network

Non-participating providers you pay: $$$
(Balance billing may apply)

* This is not a complete list of all services. For a comprehensive explanation of your coverage, please check your 2024 BlueChoice brochure available at
carefirst.com/fedhmo.
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In-Network Benefit Comparison®

BlueChoice Advantage . Standard BlueChoice
m UEREACHUCH S

WELLNESS PROGRAM & BLUE REWARDS

You have access to a comprehensive wellness program as part of your medical plan. You also have
Blue Rewards, an incentive program where you can get rewarded for completing certain activities.
With Blue Rewards, you can earn up to $400 EACH for you and spouse.

ANNUAL DEDUCTIBLE

Self Only $1,600%* $0 $0
Self + One, Self and Family $3,200*%** $0 $0
ANNUAL OUT-OF-POCKET MAXIMUM

Self Only $5,000 $6,000 $5,000
Self + One, Self and Family $10,000 $12,000 $10,000
PREVENTIVE SERVICES

e e 0 5 50
ng:esrt],irlj;ostate, Colorectal $0 $0 $0
OUTPATIENT SERVICES (Per visit or procedure)

Primary Care Office Visit Deductible, $0 $15 $0
Specialist Visit Deductible, $35 $50 $40
52;’?;;'/ speech & Occupational Deductible, $35 $50 $40
Acupuncture & Chiropractic Deductible, $35 $50 $40
Services

URGENT & EMERGENCY CARE

Urgent Care (per visit) Deductible, $50 $50 $50
(Evgfifg?gm?t’;gfc”“y Deductible, $300 $275 $200
Ambulance Deductible, $100 $200 $100
DIAGNOSTIC SERVICES (Non-hospital/Freestanding facility)

Labs Deductible, $0 $30 $0
X-rays Deductible, $35 $50 $40
gf:rf;a'ty Imaging (i.e., MRI, CAT Deductible, $75 $100 $75

HOSPITALIZATION (Physician fees are listed in section 5(b) of CareFirst Inc. Brochure)
Outpatient Hospital

Non-Surgical Services Deductible, $200 $150 $100
(S)e“rtvﬁ?gse”t Hospital Surgical Deductible, $300 $200 $150
Inpatient Hospital Services Deductible, 20% 25% 20%
Maternity Deductible, 20% 25% 20%
MENTAL HEALTH AND SUBSTANCE USE DISORDER

Office/Outpatient Professional Deductible, $0 $15 $0
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* This summary is for comparison purposes only & does not create rights not given through the benefit plan. Please refer to your 2024
FEHBP BlueChoice Contract for specific plan details.

** The $75 monthly pass through amount is added directly to your Health Savings Account.
*** The $150 monthly pass through amount is added directly to your Health Savings Account.
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Pharmacy Benefits

Services BlueChoice Advantage—HDHP Option

Combined medical and prescription drug deductible:

Standard BlueChoice Option

Rx Deductible $1,600 Self Only, $3,200 Self + One/Self and Family 30
PHARMACY (Retail up to a 34-day supply)

Preventive Drugs

Examples: folic acid, fluoride and FDA $0, no deductible $0
approved contraceptives for women

Generic $0, after deductible’ $0

Preferred Brand $50, after deductible (Insulin: $30, no deductible) $50 (Insulin: $30)
$75, after deductible (Insulin: $30, no deductible) $75 (Insulin: $30)
$100, after deductible? $1002

$150, after deductible? $150?

Non-preferred Brand

Preferred Specialty

Non-preferred Specialty

Services Blue Value Plus Option

$100 Self Only

Rx Deductible $200 Self + One/Self and Family

PHARMACY (Retail up to a 34-day supply)

Preventive Drugs
Examples: folic acid, fluoride and FDA approved contraceptives for women

Preferred Generic

$0, no deductible

$10, no deductible
$50, after deductible (Insulin: $30, no deductible)
$100, after deductible?
$150, after deductible?

This summary is for comparison purposes only and does not create rights not given through the benefit plan. Please refer to your 2024 FEHBP
BlueChoice Brochure for specific plan details.

" Select generics not subject to deductible

2 Specialty drugs limited to 34-day supply for first fill and change in fills. Specialty drugs must be filled through CVS Specialty Pharmacy.

Preferred Brand

Preferred Generic Specialty

Preferred Brand Specialty

Manage medications and save with our mail order program

Mail order is a convenient option, especially for refilling medications taken frequently. With our Mail Order
Pharmacy, you'll be able to: Refill prescriptions online, by phone or by email; Choose your delivery location;
Consult with pharmacists by phone 24/7; Schedule automatic refills; Receive email notifications of order
status; Choose from multiple payment options.

You can receive up to 90 days of maintenance medications through our mail order pharmacy program or
through a local pharmacy, and will only pay two (2) copays. Maintenance medications are drugs you take
regularly for ongoing conditions such as diabetes, high blood pressure, or asthma. The tier your drug falls

in can vary between the HDHP Option, the Standard Option and Blue Value Plus Option. Please check the
Drug Calculator tool and the approved drug lists prior to selecting a plan to make sure we cover your drug in
that plan.

Drug Calculator Tool

Available on carefirst.com/
fedhmo under Plan
Information > Prescription Drug
Benefits. This tool helps you
find information on covered
drugs, out-of-pocket drug costs
and lower cost alternatives.

g Saving Tips
Ask your doctor or check the

online Preferred Drug List to see
if there is a generic or preferred

brand alternative drug available.

You could save by switching to
a compatible generic (Tier 1) or
preferred brand (Tier 2) drug.

16 = Federal Employees Health Benefits Program = 2024 Health Benefit Options

OO Drug List

See complete list of drugs
at carefirst.com/fedhmo
under Plan Information >

Prescription Drug Benefits or call
800-241-3371.

carefirst.com/fedhmo
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Health and Wellness

CareFirst BlueChoice, Inc. partners with CareFirst Wellbeing™ to provide you a unique, highly

personalized wellness program.

Take charge of your health

See if your healthy habits are making an impact—take
the RealAge® health assessment. In just a few minutes,
RealAge will help you determine the physical age of

your body compared to your calendar age. Discover the

lifestyle behaviors helping you stay younger or making
you age faster and get insightful recommendations
based on your results.

Exclusive features

Our wellness program has tailored resources and
tools that reflect your own preferences and interests,
including:

Personalized timeline. Receive customized
content based on your health goals, motivation
and interests.

Additional program advantages

Blue Rewards incentive program—Earn financial
incentives for participating in healthy activities
and consenting to receive wellness emails.

Wellness discount program—Sign up for Blue365
at carefirst.com/wellnessdiscounts. Get special
offers from top national and local retailers on
fitness gear, gym memberships, healthy eating,
and more.

Vitality magazine—Read our member magazine
which includes important plan information at
carefirst.com/vitality.

Health education—View our health library
for health and well-being information at
carefirst.com/livinghealthy.

Specialized programs

The following programs can help you focus on specific
wellness goals.

Trackers. Connect wearable devices to monitor
daily habits like sleep, steps, nutrition, and more.

Challenges. Need help staying motivated? Join
a challenge to make achieving your health goals
more entertaining.

Health profiles. Access important health data like
your biometric information, vaccine history, lab
results, and medications all in one place.

To get started, visit carefirst.com/
wellbeing. You'll need to enter your
CareFirst My Account username and
password and complete the one-
time registration to link your CareFirst
account information.

carefirst.com/fedhmo

Health coaching—Coaches are registered
nurses and trained professionals who provide
one-on-one support to help you reach your
wellness goals.

Weight management program—Reach a
healthier weight through gradual lifestyle changes
that become lifelong habits.

Diabetes virtual care program—Access to
benefits that will help you manage your type 2
diabetes at no cost to you.

Tobacco cessation program—Our program’s
expert guidance, support and wealth of tools
make quitting easier.

Financial well-being program—Whether you are
planning for your child's education, your own
retirement or just want to improve your current
situation, our financial well-being program

can help.

Federal Employees Health Benefits Program = 2024 Health Benefit Options = 17
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Blue Rewards

Our Blue Rewards incentive program gives you the flexibility to choose which healthy activities interest

you the most and be rewarded for completing them.

How Blue Rewards works

Both you and your spouse can each earn incentives for completing one or all of the following activities:

Earn $100

Select a primary
care provider (PCP)
and complete a
health screening

Earn 350

Consent to receive
wellness emails and
take the RealAge® test

The RealAge test is a
simple questionnaire that
will help you determine
the physical age of your
body, compared to your
calendar age.

You can visit your PCP
or CVS MinuteClinic to

Must complete within
180 days of your

Must complete within effective date.

180 days of your
effective date.

Choosing a PCP

Be sure to choose a PCP to earn your reward.*

Health screening

Health screenings help you understand your current
health status so you can take steps to improve it.

Your CareFirst Blue Rewards Visa®
incentive card

complete your screening.

Earn 3200

Participate in Health
Coaching Sessions

You may earn rewards for
completing health coaching
sessions.

1st Session- $30
2nd Session- $70
3rd Session $100

Only (1) coaching session
per 2-60 days will count
towards an incentive. A
maximum of (3) coaching
sessions per Benefit
Period.

Earn S50

Retake the RealAge
test

If you earned the reward
for taking the test initially,
you can earn an additional
reward for retaking it after
three months.

Must complete before end
of calendar year.

CarefFirst health plan. Save your receipts as proof of

your expense.

Keep your card as long as you are a CareFirst member.
Future incentives you earn will be automatically added

to the same card.

Use your reward by end of calendar year. You will have
90 days from end of year to reimburse yourself for

If you have an HSA plan with BlueChoice Advantage— eligible expenses that occurred in that calendar year.

HDHP Option, you must agree to the HSA Agreement
Terms in your WellBeing account before rewards

can be earned.** After you complete one or more of
the activities, you'll get your incentive card reward in
10-14 days.

If you are enrolled in a medical health plan with a
health savings account (HSA), you will need to meet
your IRS minimum deductible before using the Blue
Rewards medical incentive debit card. If you have
CareFirst vision or dental benefits, you can certify to
only use the card for eligible vision/dental expenses

Your incentive card can be used toward your out-of-
prior to meeting their deductible.

pocket costs related to eligible expenses (medical,
prescription drug, dental and vision) under your

*If you have BlueChoice Advantage—HDHP Option, and you live outside MD, D.C. or Northern VA, you can select a provider from the BlueCard® PPO
network who specializes in general practice, family practice, internal medicine, pediatrics or geriatrics.

**The policyholder is responsible for logging in to their WellBeing account and accepting the HSA Agreement Terms.

CVS MinuteClinic is an independent company that provides medical services to CareFirst members. CVS MinuteClinic does not provide CareFirst BlueChoice,
Inc. products or services and is solely responsible for the medical services it provides.

The CareFirst Blue Rewards Visa Incentive Card is issued by The Bancorp Bank, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Cards may be used
only at merchants in the U.S. and District of Columbia wherever Visa debit cards are accepted for eligible expenses. See Cardholder Agreement for details.
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Vision and Discount Dental Coverage

BlueVision

Professional vision services, including routine eye
exams and discounted prices on eyeglasses and
contact lenses, are covered by CareFirst BlueChoice,
through the Davis Vision, Inc.* national network

of providers. BlueVision is offered as part of your
CareFirst BlueChoice medical coverage.

BlueVision Plus Plan ‘ In-Network You Pay

Eye Exam $10

Frames** Priced up to $70 retail: $40
Priced above $70 retail: $40, plus 90%
of the amount over $70

Contact Lenses (initial Conventional: 80% of retail price

supply)** Disposable: 90% of retail price
Evaluation and fitting: 85% of
retail price

Single: $35
Bifocal: $55
Trifocal: $65
Lenticular: $110

Spectacle Lenses**

Routine eye exams not only keep your eyes healthy,
they can detect other health issues such as diabetes
before symptoms occur. BlueVision makes eye

health easy with a large network of optometrists,
ophthalmologists and opticians from which to choose.
To find a participating provider, search our online
provider directory at carefirst.com/fedhmo.

Need more information? Please visit
carefirst.com/fedhmo or call 888-789-9065.

BlueChoice Discount Dental Program

Save 20%-40% off most dental procedures including
routine office visits, X-rays, exams, fillings, root canals
and even orthodontics. The BlueChoice Discount Dental
program is included at no additional charge as part of
your CarefFirst BlueChoice medical plan.

There is no separate dental ID card. To get your

dental services at discounted fees, simply present

your BlueChoice member ID card when you visit any
participating provider. There are no claim forms, no
maximums, and no deductibles. To find a participating
provider, search our online provider directory at
carefirst.com/fedhmo. Select BlueDHMO from the drop
down menu to find participating providers in your area.

If you have questions regarding the discount dental
program, please call 844-495-0653.

*Davis Vision, Inc. is an independent company that provides vision services to CareFirst BlueCross BlueShield and CareFirst BlueChoice
members. Davis Vision does not provide Blue Cross Blue Shield products or services.

**CareFirst BlueChoice does not underwrite lenses, frames, and contact lenses in this program. This portion of the plan is not an insurance
product. As of 4/1/14, some providers in Maryland and Virginia may no longer provide these discounts.

carefirst.com/fedhmo
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Behavioral Health and Addiction Support

Living your best life involves good physical and mental

health. A mind at ease is important at every stage in

life, from adolescence through adulthood. It's common

to face some form of mental health challenge during
your life. These issues can stem from a variety of
reasons, many of which are beyond your control.

If mental health difficulties arise for you or a family
member, you are not alone and feeling better is

achievable. CareFirst BlueChoice, Inc. (CareFirst) is here

to help. We provide assistance related to:

Depression Stress
Drug or alcohol Work-life balance

dependence Eating disorders

Anxiety

As a CareFirst member, you have access to specially
trained service representatives, registered nurses and
licensed behavioral health clinicians, ready to:

Help you find the right mental health provider(s)
and schedule appointments

Connect you with a care coordinator who
will work with your doctor to create a
tailored action plan

Find support groups and resources to help you
stay on track

Substance use disorder support

If you are struggling with drug or alcohol addiction,
CareFirst can help you get treatment. We will connect
you to trusted providers within recovery centers

who will:

Provide personalized treatment in an appropriate
care setting

Connect you with counselors who help you
overcome daily temptations and triggers

Educate you and your doctors on causes and
symptoms of addiction along with treatment
options

20 = Federal Employees Health Benefits Program = 2024 Health Benefit Options

If you are in crisis, help is available 24/7
at 800-245-7013.

Save on mental health and substance use
disorder office visits

With all of our plans, you get in-network coverage

for mental health and substance use disorder office
visits only when you see a doctor affiliated with the
behavioral health network. Out-of-network coverage

is available with BlueChoice Advantage—HDHP and
Standard BlueChoice plans. To search online, go to
carefirst.com/fedhmo, select Find a Provider and Search
by Plan, select Behavioral/Mental Health under Type

of Provider.

If you or a family member needs
@ support or help making an
appointment, call 800-245-7013 or

visit carefirst.com/mentalhealth.

carefirst.com/fedhmo
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BlueCard & BlueCross BlueShield Global Core

Coverage is provided for urgent and emergency care
rendered outside of the CareFirst service area for all
our plans. Standard BlueChoice Option and BlueChoice
Advantage—HDHP Option provide coverage for non-
emergency care outside the CareFirst service area.

If you choose the BlueChoice Advantage—HDHP
Option or the Standard BlueChoice Option, you are
automatically enrolled in the BlueCard program.

BlueCard

BlueCard gives you the peace of mind that you'll always
have the care you need when you're away from home.

More than 93% of all providers and hospitals
throughout the United States contract with Blue Cross
Blue Shield Association plans. With your member

ID card, you have access to providers and hospitals
almost anywhere.

Within the United States

1. Always carry your current member ID card
for easy reference and access to services.

2. To find names and addresses of nearby providers
and hospitals, visit carefirst.com/fedhmo, or call
BlueCard
Access at 800-810-BLUE (2583).

3. Call Member Services for precertification or prior
authorization, if necessary. Refer to the phone
number on your member ID card because it's
different from the BlueCard Access number listed
in Step 2.

4. Present your member ID card when you arrive at
the participating provider’s office.

5. You should not have to complete any claim
forms or pay up front for medical services other
than the usual out-of-pocket expenses. CareFirst
BlueChoice will send you a complete Explanation
of Benefits (EOB).

Global Core

Just like your passport, you should always carry your
CareFirst member ID card when you travel outside

the United States. The Global Core program provides
medical assistance services and access to providers,
hospitals and other health care professionals in nearly
200 countries.

The process is the same as if you were in the
United States, with the following exceptions:

In most cases, at Global Core hospitals, you
shouldn't have to pay up front for inpatient
care and the hospital should submit your
claim. You are responsible for the usual out-of-
pocket expenses.

At non-Global Core hospitals, you pay the
provider or hospital for inpatient care, outpatient
hospital care and other medical services. To

be reimbursed, you'll need to complete an
international claim form and send it to the Global
Core Service Center. The claim form is available
online at bcbsglobalcore.com.

To find a BlueCard provider outside the United
States, visit bcbs.com, select Find a Doctor
or Hospital.

Medical assistance when outside the
United States

Call 800-810-BLUE (2583) 24/7 for information on
doctors, hospitals, other health care professionals

or to receive medical assistance services. A medical
assistance vendor, in conjunction with a medical
professional, will make an appointment with a provider
or arrange hospitalization if necessary.

BlueCross BlueShield Global Core mobile app

With the Global Core mobile app, you have help in
the palm of your hand and convenient access to
doctors, hospitals and resources around the world.
At a glance, you can find doctors, translate medical
terms, and access local emergency information.
bcbsglobalcore.com/home/mobileapp

* Blue Cross Blue Shield Global is a brand owned by Blue Cross Blue Shield Association.

carefirst.com/fedhmo
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Member Services

My Account

View a wealth of personalized information including
your claims and out-of-pocket costs online with

My Account. For your convenience, you can even
print out your member ID card. Simply log in to
carefirst.com/myaccount from your computer, tablet
or smart phone for real-time plan information, tools
and technology like:

Treatment Cost Estimator

Get quick estimates of your total treatment
costs so you can plan ahead, save money and
avoid surprises.

Drug Pricing Tool

You can access our Drug Pricing Tool through

My Account. The tool allows members to check
prescription costs and compare alternatives. All
you need to know is the drug name, prescribed
dosage and the name of a pharmacy near you. In
seconds, you will know how much you have to pay.

Electronic communications

Securely receive plan-related information and
announcements as soon as they become available
by signing up for electronic communications from
CareFirst. Go to carefirst.com/myaccount and
click on your name to show drop-down menu.
Select Electronic Consent, then choose the
information you would like to receive electronically.

Carehirst 20

HOME COVERAGE CLAIMS & EOBs DOCTORS MY HEALTH MY DOCUMENTS,

(NE] Homopage Tour| | 5

Logou
B membert 5

Good Morning, Amy!

3 | covip-19 Vaccine car

Find and review providers

Whether you need a doctor or a facility, visit

My Account to find what you're looking for based
on your specific needs. You can also read and
submit provider reviews.

Secure on-line messaging
Send and receive secure online messages from
our Member Service team.
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Amy Smith |~

CloseKnit
CloseKnit, our leading virtual care practice,
gives you 24/7 access to the support you
deserve through your desktop or the convenient
CloseKnit mobile app.

Primary Care (For adults age 18+)

Urgent Care (For adults and children (age 2+)

Behavioral Health Services

Lactation Support (coming soon)

Diet & Nutrition (coming soon)

See page 7 to learn more.

Free 24-Hour Nurse Advice Line
Call 800-535-9700 to speak to a registered nurse

about your symptoms and get recommendation on
the most appropriate care.

CareFirst mobile access

Keep us with you wherever you go! Both the CareFirst
mobile website and free CareFirst mobile app place
the information you need just a tap or swipe away.
They also let you access your claims information,
search drug prices, view your ID card and take a more
active role in managing your care. You can also find a
doctor or urgent care center when you need one fast.
Optimized for smartphones and tablets, you'll find
the CareFirst app in your favorite app store—just do a
search for CareFirst and you'll be set!

Staying connected

We've been committed to being an active part of your
community for more than 50 years, and that includes
the online communities where you spend time. Join our
Facebook followers and contribute to our vibrant Twitter
community to get the latest information on health care
reform, healthy recipes, wellness tips, fitness challenges
and great prizes—directly to your newsfeed. Check out
our videos on YouTube where we discuss topics like
insurance updates and define useful terms.

carefirst.com/fedhmo
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Important Numbers and Contact Information

Member Services
888-789-9065

Away From Home Care®
888-452-6403

D B &

BlueFund HSA
866-758-6119
www.learn-carefirst.hellofurther.com/individual

Blue365
855-511-BLUE (2583)

Case Management
888-264-8648

Dental Coverage
888-833-8464

24-Hour Nurse Advice Line
800-535-9700

Global Core
800-810-BLUE (2583)

Health & Wellness Program—
CareFirst Wellbeing
877-260-3253

LabCorp
888-LAB-CORP (522-2677)

Mental Health
800-245-7013

Prescription Drug Coverage
800-241-3371

SmartShopper®
888-345-2873

Vision Coverage—Davis Vision
800-783-5602

© 0 Q@ @ b & & @ = B @

carefirst.com/fedhmo
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SmartShopper

Healthy You, Healthy Wallet

Medical costs can vary by hundreds, sometimes
thousands of dollars, between providers. With
SmartShopper, you can browse providers to save
on out-of-pocket costs without compromising
quality AND you can earn a gift card for not
overpaying.

Use SmartShopper to see the full picture so
there’s no more guessing. You can easily compare
in-network prices for hundreds of services

and procedures at high-quality providers. Our
Personal Assistant Team is standing by, ready to
help you!

It's quick and easy to compare providers online
at carefirst.com/myaccount or by calling the
SmartShopper Personal Assistant Team at
888-345-2872. The Personal Assistant Team is
ready to support you from selecting locations
to scheduling appointments and helping with
prior authorizations. Call today and start
earning rewards!

Federal Employees Health Benefits Program = 2024 Health Benefit Options
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Notes
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Notice of Nondiscrimination and
Availability of Language Assistance Services

(UPDATED 8/5/19)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them
differently because of race, color, national origin, age, disability or sex.

CareFirst:

Provides free aid and services to people with disabilities to communicate effectively with us, such as:
Quialified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:

Qualified interpreters
Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis

of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is
available to help you.

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights

Mailing Address P.O. Box 8894
Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com
Telephone Number 410-528-7820
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CarefFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc.,
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and

Blue Shield Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business
name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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Foreign Language Assistance

Attention (English): This notice contains information about your insurance coverage. It may contain key dates
and you may need to take action by certain deadlines. You have the right to get this information and assistance in
your language at no cost. Members should call the phone number on the back of their member identification card.
All others may call 855-258-6518 and wait through the dialogue until prompted to push 0. When an agent
answers, state the language you need and you will be connected to an interpreter.

ATICS (Amharic) “1000.2:- U 9103 OEL QA o027 (147P ool HA: WO $1-120F (&1 ALXTLFD- PoLa0¢ 11CTF
A4 NATLTFA AU 047 $6F ALH &TFAA: 217 0028 0997 TF AG PAIPII° h&f (L IEP WiH P9I TH ook AAP
AOA NP havd@EP NCe®P NATHECO AL OLAMPAD- PAAD ETC PLDA S TFAN: A0A hAPE £719° OL Adh ¢TC

855-258-6518 LA 07 A48 AANLTICE &40 11957 apmNP AANP:: AT OLA 9PAN ALATP? L9LLATTT £
Lam-¢: hiLPI° nHCA91 OC £I1G5 (v

Ede Yorubd (Yoruba) 1tétiléko: Akiyési yii ni iwifun nipa is¢ ad6jitofo re. O le ni awon dééti pato o si le ni lati
gbé igbése ni awon 0jo gbédéke kan. O ni ¢to lati gba iwifun yii ati iranlowo ni édé re 10feé. Awon omo-¢gbé

gb0do pe nomba fo6onu té wa I¢éyin kaadi idanimo won. Awon miran le pe 855-258-6518 ki o si diro nipas¢ ijiroro
titi a 6 fi so fun o lati te 0. Nigbati asoju kan ba dahun, so ¢dé ti o f¢ a 6 si so 6 po mo ogbufo kan.

Tiéng Viét (Vietnamese) Chu y: Thong bao nay chira thong tin vé& pham vi bao hiém cua quy vi. Thong bao c6 thé
chira nhitng ngay quan trong va quy vi can hanh dong trude mot s6 thoi han nhat dinh. Quy vi ¢ quyén nhan
duoc thong tin nay va hd trg bang ngdn ngit ctia quy vi hoan toan mién phi. Cac thanh vién nén goi s6 dién thoai
& mat sau cia thé nhan dang. T4t ca nhitng nguoi khac c6 thé goi s6 855-258-6518 va chd hét cude dbi thoai cho
dén khi dugc nhic nhan phim 0. Khi mot tong dai vién tra 16i, hiy néu rd ngdn ngit quy vi cAn va quy vi sé duoc
két nbi véi mot thong dich vién.

Tagalog (Tagalog) Atensyon: Ang abisong ito ay naglalaman ng impormasyon tungkol sa nasasaklawan ng iyong
insurance. Maaari itong maglaman ng mga pinakamahalagang petsa at maaaring kailangan mong gumawa ng
aksyon ayon sa ilang deadline. May karapatan ka na makuha ang impormasyong ito at tulong sa iyong sariling
wika nang walang gastos. Dapat tawagan ng mga Miyembro ang numero ng telepono na nasa likuran ng kanilang
identification card. Ang lahat ng iba ay maaaring tumawag sa 855-258-6518 at maghintay hanggang sa dulo ng
diyalogo hanggang sa diktahan na pindutin ang 0. Kapag sumagot ang ahente, sabihin ang wika na kailangan mo
at ikokonekta ka sa isang interpreter.

Espariol (Spanish) Atencién: Este aviso contiene informacidn sobre su cobertura de seguro. Es posible que
incluya fechas clave y que usted tenga que realizar alguna accion antes de ciertas fechas limite. Usted tiene
derecho a obtener esta informacion y asistencia en su idioma sin ningin costo. Los asegurados deben llamar al
numero de teléfono que se encuentra al reverso de su tarjeta de identificacion. Todos los demas pueden llamar al
855-258-6518 y esperar la grabacion hasta que se les indique que deben presionar 0. Cuando un agente de seguros
responda, indique el idioma que necesita y se le comunicara con un intérprete.

Pyccruti (Russian) Bunmanne! Hacrosiiee yBegoMiIeHIHE COOEPIKUT HHDOPMAIIHIO O BAIIEM CTPAXOBOM
obecnieueHn. B HeM MOTYT yKa3bIBaThCS BAKHBIC AATHI, H OT BAC MOXKET IMTOTPEOOBATHCS BBIIIOIHUTH HEKOTOPHIC
JEWCTBHS 10 ONIPEAEIEHHOr0 CpoKa. Brl mmeere mpaBo 6€CIIATHO MOTyYHTh HACTOSAIINE CBEACHHS U
COIYTCTBYIOIIYIO ITOMOIIb Ha yJOOHOM BaM SI3bIKE. Y UaCTHUKAM CIIEIyeT 00paIaThes o Homepy TenedoHa,
YKa3aHHOMY Ha TBUIbHOH CTOPOHE MACHTH(UKAINOHHOI KapThl. Bee mpoune aGoHEHTHI MOTYT 3BOHUTB IO
HOMepy 855-258-6518 u oxxunaTh, Moka B roJIOCOBOM MEHIO He OyIeT MpeAaokeHo HaxaTth udpy «0». Ilpu
OTBETE areHTa yKaXXHUTE KEIaeMbIH S3bIK OOIICHMS, U BAC CBSKYT C MIEPEBOJUUKOM.
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18! (Hindi) €011 &: 38 FAAT 7 31! S1AT kol & TR H AR &1 378 B | Y WebelT § o S0 A&
ATt 1 3eer@ &1 3R 3mues forv fonadY [ATd THT-EYAT o 1R 1 AT ST 8| 3TIRT TG SATThR
AR G TT HETIAT 3T #7157 & o Q[oh T T DR &1 HEET bl 9= TgaTal I & U1 fT 10 Blet
TSR 9T ST ol hAT AT 37T T AT 855-258-6518 U Il el Y Tohd & 3R ST deh 0 SaT o ToIT o gl
ST, T4 deh HATG Sl TTeTT | ST6 g TSI 3cak & af 3 37T 1T TS 3R IR SATEATHR H FHelde
X feam e

Bdsid-wuqi (Bassa) To Puii Cao! B3 nia ke ba nyo bé ké t gbo kpa b6 ni fiia-fiia-titn nyee jé dyi. B3 nia ke
bédé wé jéé bé bé m ké de wa m3 h ké nyuee nyu hwe bé wé béa ké zi. D md ni kpé bé m ké b3 nia ke ké gbo-
kpa-kpa m mjee dyé dé ni bidi-wudu mu bé m ké se widi do pée. Kpood nyo b& me da fliin-ndba nia dé waa
.D. kdad dein nye. Nyo t3) séin me da ndba nia ke: 855-258-6518, ké m me fo tee b€ wa kée m gbo c& bé m ké
n>ba mda 0 kee dyi padain hwe. D jii ké nyo do dyi m g3 jiiin, po wudu th m3 poe dyig, ké nyo do6 mu 66 niin
b€ o ké ni wudud mu za.

FRT (Bengali) TH5 FFel: A3 (NHCT AT 3] FOIES FoF ©F @@ | 97 M 39 O AH0©

972 TS ST FE ATAE T e 2@ M| A1 A0 @ ST 92 92 MNITF 932 N2Te! NS
SAEFF AT AR | T O ATEITAF R TP FHE F FAC0 Q| ACEHAT 855-258-6518 A
3 $ 0 =@ a1 Fe1 G ACTH FA0© AN | IV (P AGG SGF (W& S AT (A& ST 1 I
93 AT (TTSINF NG & 1 2J|

CSan gl U (B g il eulS (e ) o el gy Dilaglae GBlate g S Gy 9l Sl Gl A ma S (Urdu) 520/
P A i 08 S8 deala Cleglen s S Qlg 335 (S S ) S SIS s Al pasaie Sl S
B o - ils (S S ISy saad g aga e oy Caly (S IS SRSl oS Ol jsea o 38 1S S eala de e () ) S
b msthe )y i lsa S duiag) S U SE s S S S 0 ) on S S IS 11855-258-6518 S
ot sl o sie gl ool

Gl U ol a3 5 2l (cage sl )l (ol ol San ol L Ay (i gy 0l 2 (Ale Dl g gla padle ) () a5 (Farsi) ol
A€ il 5 G A Gy A B Gy sa dn | (leial ) g ile DUl G B a1 553 5 (3 ) ) Led S ol aald 02l e
aJM\JJJJ\}KGAJ\‘)E\ ‘).\LuaMﬁwhﬂu\.&dh\.\ﬁ&)&&ﬁgJJQMC‘)JI:JML\%L}LAL\

O (B il ) (S dans i (o SAL ) a2 LI (0 2ae 3 gl Al g Ll ) B aiilay e 5 2,80 (Wi855-258-6518
s Jeagada g e e yle g B oS ailaii ] 5l 3 5e

Ma3) ) it 35 claga gl 58 o g gimg 285 Ainalil clihaat LSy il glaa o UadY) 138 (¢ giny 408 (Yrabic) Ll 41
Juai¥l elacly) e Ty R.A.\SS@ Jaad s Slialy e glaall g ac bl 638 e Jgoanl) Sl 3oy Ba3aa 4l de ) ga Jsla i) ya)
AN e Juai¥l (A (S, agr dualall 4y sell iy i Ay ks B )5Sl gl B ) e

L2 Joal 5l ) lind i ART S o DIS gl aaf dla] e 0, ) e daiall pgla callay i Ealad) Da HUSTY1 5 855-258-6518
sl ren il aal dllia 58 s

1 XL (Traditional Chinese) X, © AW ELE B BRI RFRAa FERTE A, A PRE T & B2 H 1)
FACAERFE IR 2 Bl iR BT TE, SR MNREESEMEA, DRERER R E8 B ik
%, & BREBITEES 25+ @E"JEE’ RESRAS, HAMETA N LRI B FTEERE 855-258-6518, A E E
BRI T8 0, EHRAERIER, FERMETFEMEANGES, SRETREE NFE N B,
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Igbo (Igbo) Nrubama: Qkwa a nwere ozi gbasara mkpuchi nchekwa onwe gi. O nwere ike inwe ubochi ndi di
mkpa, i nwere ike ime ihe tupu ufodu ubochi njedebe. I nwere ikike inweta ozi na enyemaka a n’asusu gi na
akwughi ugwo o bula. Ndi otu kwesiri ikpo akara ekwenti di n’azu nke kaadi njirimara ha. Ndi 0z niile nwere
ike ikpo 855-258-6518 wee chere ububo ahu ruo mgbe amanyere ipi 0. Mgbe onye nnochite anya zara, kwuo
asusu 1 choro, a ga-ejiko gi na onye okowa okwu.

Deutsch (German) Achtung: Diese Mitteilung enthilt Informationen iiber Thren Versicherungsschutz. Sie kann
wichtige Termine beinhalten, und Sie miissen gegebenenfalls innerhalb bestimmter Fristen reagieren. Sie haben
das Recht, diese Informationen und weitere Unterstiitzung kostenlos in Threr Sprache zu erhalten. Als Mitglied
verwenden Sie bitte die auf der Riickseite Ihrer Karte angegebene Telefonnummer. Alle anderen Personen rufen
bitte die Nummer 855-258-6518 an und warten auf die Aufforderung, die Taste 0 zu driicken. Geben Sie dem
Mitarbeiter die gewiinschte Sprache an, damit er Sie mit einem Dolmetscher verbinden kann.

Frangais (French) Attention: cet avis contient des informations sur votre couverture d'assurance. Des dates
importantes peuvent y figurer et il se peut que vous deviez entreprendre des démarches avant certaines ¢chéances.
Vous avez le droit d'obtenir gratuitement ces informations et de l'aide dans votre langue. Les membres doivent
appeler le numéro de téléphone figurant a l'arriére de leur carte d'identification. Tous les autres peuvent appeler le
855-258-6518 et, apres avoir écouté le message, appuyer sur le 0 lorsqu'ils seront invités a le faire. Lorsqu'un(e)
employé(e) répondra, indiquez la langue que vous souhaitez et vous serez mis(e) en relation avec un interpréte.

oFOf(Korean) T9]: ©] SA A o= g AW Ao dl g Jr7}F g o] AT T8 I I
A& FHAdloF b= 54 71gto] £gE g AFHTE Adtol Al AFS Aol 2 sl F AR A Y-S B
He7F d5U . 3l ol B9 1D 7= RHol &= dst s = Agtal FA A Q. 3] o] of Al -5
855-258-6518 H 0. & 3} }Oﬂ 05 T2 WA A 7 2 w7hA] 7o A Al L. AA E e ol Al

g 23k Qo] & WL A | B9 An| 2o AAd] =y

Diné Bizaad (Navajo) Ge': Dii bee it hane’igii bii’ dahdld bee éédahdzin béeso ach’aah naanil
nik’ist’i'igii ba. Bii’ dahdldé doo iiyisii yoolkaaligii d66 t'aadoo le’é adadoolyjjligii da
yokeedgo t'aa doo bee e’e’aahi &jiil’jjh. Bee na ahoot'i’ dii bee it hane’ déé

nikd’adoowot t'aa ninizaad bee t'aa jiik’é. Atah danilinigii béésh bee hane’é bee wétta’igii
nitf'izgo bee nee hddolzinigii bikéédéé’ bikaa’ bich’{’ hodoonihjj’. Aaddé naanata’ éi kojj’
dahddoolnih 855-258-6518 A0 vyii diitts’jjt yatti’igii t’aa niléijj aaddd éi bikéé’déd naasbaas

bit adidiilchit. Aka’anidaalwd’igii neidiitddgo, saad bee yanitt'i‘igii yii diikit d66 ata’ halne’é
Ia nika’adoolwot.
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2024 Rate Information for CareFirst BlueChoice, Inc.

To compare your FEHB health plan options please go to www.opm.gov/fehbcompare.

To review premium rates for all FEHB health plan options please go to www.opm.gov/FEHBpremiums or
www.opm.gov/Tribalpremium.

Premiums for Tribal employees are shown under the Monthly Premium Rate column. The amount shown
under employee contribution is the maximum you will pay. Your Tribal employer may choose to contribute
a higher portion of your premium. Please contact your Tribal Benefits Officer for exact rates.

Premium Rate

Biweekly Monthly

Government Government
Type of Enrollment Enrollment Code Share Share

HDHP Option Self Only $251.49 $83.83 $544.90 $181.63
HDHP Option Self Plus One $502.97 $167.65 $1,089.76 $363.25
HDHP Option Self and Family $597.52 $199.17 $1,294.62 $431.54
Blue Value Plus Option Self Only $268.28 $89.43 $581.28 $193.76
Blue Value Plus Self Plus One $536.57 $178.85 $1,162.56 $387.52
Blue Value Plus Option Self and Family $637.43 $212.47 $1,381.09 $460.36
Standard Option Self Only $271.43 $243.36 $588.10 $527.28
Standard Option Self Plus One $586.50 $443.08 $1,270.75 $960.01
Standard Option Self and Family $646.18 $576.95 $1,400.06 $1,250.06

Carehrst @
BlueChoice.

carefirst.com/fedhmo

CONNECT WITH US:

ANOME

CareFirst BlueChoice, Inc. is an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered
service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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