
Fairfax County Public Schools
Member Resources
CareFirst BlueCross BlueShield (CareFirst) offers a variety of dedicated tools and support 
services designed specifically for Fairfax County Public Schools employees to help you get the 
most out of your healthcare benefits.

CareFirst Customer Service is available 24/7 to 
support all your healthcare and benefit needs. Call 
800-296-0724 for assistance anytime.

You also have access to a dedicated site for Fairfax 
County Public Schools at carefirst.com/fcps.

From this site, you can easily:

	■ Access Plan Information

	■ Find a Doctor

	■ Log in to My Account

	■ View Health & Wellness Programs

	■ And much more

If you still need assistance or are dealing with 
a complex situation, you can schedule an 
appointment directly through the Home tab on the 
site to discuss your needs. 

We encourage you to take advantage of these 
valuable resources to stay informed, supported 
and empowered in managing your health and 
wellness journey with CareFirst.

Scan the QR code or 
visit carefirst.com/fcps to 
log in to My Account.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.	
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