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Welcome!
Thank you for your interest in a CareFirst BlueCross BlueShield Group Medicare 
Advantage (PPO) plan. Inside this booklet, you’ll find detailed information 
regarding the Group Advantage plan. 

CareFirst BlueCross BlueShield has long been committed to providing accessible 
and affordable care to our members—through every phase of life. Our 
members have trusted the CareFirst family of BlueCross BlueShield health plans 
for over 80 years. That’s why we designed an “all-in-one” Medicare Advantage 
plan—so you can stay healthy while also managing your healthcare costs. 

We will go over: 
	■ Medicare Advantage basics 

	■ The benefits of our “all-in-one” plans

	■ A summary of your benefits and copays

	■ The Medicare Advantage PPO  
provider network

	■ Your pre-enrollment checklist 

We’re here for you
If you have questions, call Member Services at 833-939-4103 (TTY: 711).
Our hours of operation are Monday to Friday, 8 a.m.–6 p.m. EST.

To learn more, visit carefirst.com/dcretiree.

http://www.carefirst.com/dcretiree
http://www.carefirst.com/dcretiree
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What’s a Medicare Advantage plan?
Medicare Advantage, also known as Medicare Part C, is a health plan approved 
by Medicare and offered by private insurance companies like CareFirst 
BlueCross BlueShield (CareFirst). 

Medicare Advantage plans bundle your Medicare Part A (hospital/facility costs)  
and Medicare Part B (doctor/labs/other costs) with added benefits and services. 
Your plan also includes Part D for prescription drug coverage.

Here’s a quick look at the four parts of Medicare:

  

Part A Part B Part C Part D

Hospital  
insurance

	■ Inpatient  
hospital care

	■ Hospice care

	■ Home health 
care

	■ Skilled nursing 
care 

	■ Does not cover 
long-term care

Medical  
insurance

	■ Doctor’s visits

	■ Labs

	■ X-rays

	■ Medical 
equipment and 
more

Medicare 
Advantage

	■ Combines all 
the services of 
Part A and B with 
other benefits not 
typically covered 
by Medicare

Prescription  
drug coverage

	■ Covers 
outpatient 
prescriptions

All four parts listed above are included in your CareFirst plan. 

http://www.carefirst.com/dcretiree


Visit carefirst.com/dcretiree  3	

The perks you’ll get at CareFirst
As a member of a Group Advantage plan, you’ll enjoy:

Affordable coverage for all your 
healthcare needs

24-Hour Nurse Advice Line

In-home assessments

A large national network of 
doctors, specialists & hospitals

Fitness program

Telehealth options 

National provider network
With the CareFirst plan, you can see 
doctors that are in or out of our network—
locally or nationally. If you see a doctor 
who is out of the network, they must 
participate in Medicare and agree to 
bill CareFirst or their local BlueCross 
BlueShield plan (if outside of Maryland,  
D.C. and Northern Virginia). 

Most out-of-network doctors will bill 
CareFirst directly. We included information 
in this guide that you can take to your 
provider if they need more information 
about your Group Advantage plan.

�Want to know if your doctor is in-network? 
Explore our Medicare Advantage network of doctors and hospitals 
with our Find a Doctor tool. Visit carefirst.com/dcretiree and then go to the Find a 
Doctor section, then click Search Now. Next, add your City, State or Zip code and then 
click Continue to browse.

http://www.carefirst.com/dcretiree
http://www.carefirst.com/dcretiree
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About the provider network
What is an in-network doctor?
An in-network doctor or healthcare provider 
is one who contracts with CareFirst to provide 
services to Medicare-eligible members.

What do I have to pay for?
You pay your copay or coinsurance 
according to your plan benefits. Your doctor 
or healthcare provider will bill CareFirst for 
the remaining cost of your service(s).

How can I find a network provider?
Visit carefirst.com/findadocmappo and 
select the Medicare Advantage (PPO) network. 

Can an in-network doctor refuse to  
see me?
If you’re an existing patient, the doctor or 
healthcare provider must continue to see 
you. A network doctor may choose not to see 
you if they haven’t seen you before and they 
aren’t accepting new Medicare patients.

What is an out-of-network doctor?
An out-of-network doctor or healthcare 
provider doesn’t have a contract with 
CareFirst.

Can I see any out-of-network doctor?
You can see any out-of-network doctor or 
healthcare provider that participates in 
Medicare and accepts the plan. Accepting 
the plan means the doctor’s willing to treat 
you and bill your health insurance plan. 

What do I do if my provider is not in the 
CareFirst provider directory?
Contact your provider to make sure they 
participate in Medicare. Ask if they’re 
willing to bill CareFirst or a BlueCross 
BlueShield entity (if outside of Maryland, DC 
and Northern Virginia).

What will I pay if my provider is 
out-of-network?
If your out-of-network provider accepts 
your plan, you’ll pay your plan’s copay or 
coinsurance. CareFirst will pay for the rest 
of your covered service(s). This includes 
any excess charges up to the limit set 
by Medicare.

What if my doctor will not accept  
the plan?
We’ll be happy to talk to your doctor to 
explain how the plan works. Usually, that’s 
all that’s needed. 

Will my out-of-network doctor 
bill CareFirst?
Yes. Medicare providers shouldn’t bill 
members directly if they’re a part of Original 
Medicare or a Medicare Advantage plan. 
Please share the next page with your provider 
and ask them to call us to discuss our 
payments. They’ll be the same as Original 
Medicare for Medicare covered services.

http://www.carefirst.com/dcretiree
http://www.carefirst.com/findadocmappo


Visit carefirst.com/dcretiree  5	

A message for your provider
We’ve included information that you can take to your provider. Tear off and give 
it to your provider at your next visit. 

CareFirst BlueCross BlueShield Group Advantage (PPO) will provide coverage for 
this retiree under a group or employer-sponsored Medicare preferred provider 
organization (PPO) plan.

Provider information

Contracted healthcare 
providers:

If you’re a CareFirst BlueCross BlueShield (CareFirst) Group 
Advantage PPO contracted healthcare provider, you’ll 
receive your contracted rate.

Out-of-network 
healthcare providers: 

If you’re a Medicare provider, you can treat and receive 
payment for CareFirst covered patients. CareFirst pays 
providers according to the Original Medicare fee schedule 
less any member responsibility.

Healthcare providers  
in MD, DC and  
Northern VA: 

If you want information about our claims processes or 
becoming a CareFirst contracted provider, you can call 
provider services at 833-939-4103. Patients should call the 
Member Services number on the back of their CareFirst 
member ID card.

Healthcare providers 
outside the CareFirst 
BlueCross BlueShield 
Service area:

If you want information about claims processes, you can 
call the local Blue Cross and/or Blue Shield plan. Or call 
BlueCard Eligibility at 1-800-676-BLUE (2583) and provide 
the member’s prefix located on their ID card once they 
are enrolled. The in-network and out-of-network benefits 
are the same for any member of this plan if you are a 
Medicare provider. 

This retiree’s in-network and out-of-network benefits and cost shares are the same. You 
can provide services to this retiree or any member of their plan if you are a Medicare 
provider. There will not be a large out-of-network deductible or cost share.

Tear off at the dotted line

http://www.carefirst.com/dcretiree
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Enrollment checklist
Navigating a new healthcare plan can be overwhelming. There’s a lot to read and 
understand about your new benefits. But you have the right to feel comfortable 
(and even excited!) about this change. We’ve prepared this checklist to help you 
along your journey. We’ll go over what steps you need to take before you enroll, 
once you enroll and to stay enrolled in a CareFirst Medicare Advantage plan. 

Follow these steps for peace of mind. They’ll set you up for success as you enroll. 
If you have questions along the way, we’re here to support you. Contact CareFirst 
Member Services at the number provided in your enrollment materials.

Before you enroll 

  �Confirm you are enrolled in  
Medicare Part A and Part B. Check 
your Medicare card to make sure 
Parts A and B are listed.  

   Make sure your employer has a 
physical address on file, not just a 
P.O. Box. Medicare requires a physical 
address to enroll. 

   Confirm your providers are in 
network at carefirst.com/dcretiree.  
If they are not in network, notify them 
of the plan change. Confirm they 
participate in Medicare and are willing 
to bill CareFirst or their local Blues 
plan. Let them know they will be 
reimbursed at the Medicare rate. And 
that your copays are the same for 
out-of-network providers. 

  Search the list of covered drugs  
(called a formulary) for the 
prescriptions you take at 
carefirst.com/dcretiree. You should 
do this to make sure your drugs are 
covered, to review the drug tier and 
check for any utilization management 
requirements. This will let you know 
what to expect as far as prescription 
costs and drug coverage.

  If any of your prescriptions require a  
prior authorization, a new 
authorization will be needed. Visit 
carefirst.com/learngroupma or call  
888-970-0917 for information about 
the coverage determination process.

   Read this enrollment guide and 
Summary of Benefits. Note that your 
copays may be different than your 
previous plan.

http://www.carefirst.com/dcretiree
http://www.carefirst.com/dcretiree
http://www.carefirst.com/dcretiree
http://www.carefirst.com/learngroupma
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Once you enroll
  �Read your member welcome kit. Note 
anything you have questions about.

  �Check your member ID card to make 
sure your name is correct. 

  �Register for My Account at  
carefirst.com/myaccount. 
This personalized portal lets you 
access your benefits and claims 
information. 

  �Sign up for an extended day supply of 
your prescriptions through mail order 
with CVS Caremark Mail Service 
Pharmacy. Call 888-970-0917, 
24 hours a day, 7 days a week.

  �Participate in the SilverSneakers® 
fitness program. Get free virtual 
workouts plus the option to work 
out at a participating gym. Visit 
SilverSneakers.com/StartHere  
to create an account. 

Staying enrolled
  �Stay enrolled in Medicare Parts A  
and B. Pay your Medicare premiums 
(i.e., Part B monthly premiums).

  �If applicable, continue to pay any 
Medicare late enrollment penalties.

  ��If applicable, continue to pay any 
income-related Part B and Part D 
premium adjustments to  
Social Security.  

  �Continue to reside in the service area. 
That means the 50 United States and 
its territories.

  �DO NOT enroll in another Medicare 
Advantage or Part D prescription drug 
plan. If you do, Medicare will 
automatically terminate you from 
your group retiree plan. You can only 
be enrolled in one Medicare 
Advantage or Part D plan at a time. 

http://www.carefirst.com/dcretiree
http://www.carefirst.com/myaccount
http://SilverSneakers.com/StartHere
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Here’s what to expect next
Once we receive your enrollment 
request, we’ll let Medicare know that 
you’re joining one of our Medicare 
Advantage PPO plans.

We’ll tell you when we receive 
Medicare’s approval. You’ll receive 
a letter in the mail confirming your 
enrollment in the CareFirst BlueCross 
BlueShield Group Advantage PPO Plan. 

Next, we’ll mail your new member 
welcome packet and your ID card. 
The packet will help you get the 
most from your new plan and will 
have instructions for accessing your 
CareFirst Evidence of Coverage, also 
known as your member contract.

After your new coverage begins, you 
won’t have to show your Medicare 
card at the doctor or pharmacy. All 
you’ll need is your CareFirst Medicare 
Advantage card. 

We’re here for you
If you have questions or need more information, call 833-939-4103 
(TTY: 711), Monday–Friday, 8 a.m. to 6 p.m. ET.

http://www.carefirst.com/dcretiree
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Important enrollment information 
Medicare requires us to communicate this important information to you upon 
enrollment in the CareFirst BlueCross BlueShield Group Advantage PPO plan. 
Please take a moment to read and understand the following statements.

As required by Medicare, upon 
enrollment in the plan, you 
understand the following:

	■ You must keep both Hospital (Part A) 
and Medical (Part B) to stay enrolled in 
CareFirst BlueCross BlueShield Group 
Medicare Advantage.  

	■ You can be enrolled in only one 
Medicare Advantage plan at a time 
and your enrollment in this plan will 
automatically end your enrollment in 
another Medicare Advantage health plan 
(exceptions apply for MA PFFS, MA MSA).

	■ You understand that when your CareFirst 
BlueCross BlueShield Group Medicare 
Advantage coverage begins, you must 
get all of your medical and prescription 
drug benefits from CareFirst BlueCross 
BlueShield Group Medicare Advantage. 

	■ Benefits and services provided by 
CareFirst BlueCross BlueShield Group 
Medicare Advantage and contained in 
your CareFirst BlueCross BlueShield 
Group Medicare Advantage “Evidence 
of Coverage” document (also known 
as a member contract or subscriber 
agreement) will be covered. 

	■ Neither Medicare nor CareFirst 
BlueCross BlueShield Group Medicare 
Advantage will pay for benefits or 
services that are not covered.

	■ By joining this Group Medicare 
Advantage Plan, you acknowledge that 
CareFirst BlueCross BlueShield Group 
Medicare Advantage will share your 
information with Medicare, who may 
use it to track your enrollment, to make 
payments, and for other purposes 
allowed by Federal law that authorize 
the collection of this information.

Privacy act statement
The Centers for Medicare & Medicaid 
Services (CMS) collects information from 
Medicare plans to track beneficiary 
enrollment in Medicare Advantage (MA) 
Plans, improve care, and for the payment 
of Medicare benefits. Sections 1851 and 
1860D-1 of the Social Security Act and 42 
CFR §§ 422.50 and 422.60 authorize the 
collection of this information. CMS may 
use, disclose and exchange enrollment 
data from Medicare beneficiaries as 
specified in the System of Records Notice 
(SORN) “Medicare Advantage Prescription 
Drug (MARx)”, System No. 09-70-0588. 
Your response to this form is voluntary. 
However, failure to respond may affect 
enrollment in the plan.

http://www.carefirst.com/dcretiree
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Notes
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We know that health insurance is one of the most important 
decisions you can make for yourself and your family.  

We’re grateful you’ve chosen CareFirst and we look forward to 
helping you get the care you need to live your healthiest life.

http://www.carefirst.com/dcretiree
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Notice of Availability of Language Assistance 
Services and Auxiliary Aids and Services  
English 

ATTENTION: If you speak English, free language assistance services are available 

to you. Appropriate auxiliary aids and services to provide information in 

accessible formats are also available free of charge. Call 1-833-939-4103 (TTY: 711) 

or speak to your provider. 

Spanish 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 

asistencia lingüística. También están disponibles de forma gratuita ayuda y 

servicios auxiliares apropiados para proporcionar información en formatos 

accesibles. Llame al 1-833-939-4103 (TTY: 711) o hable con su proveedor. 

French 

ATTENTION: Si vous parlez Français, des services d'assistance linguistique 

gratuits sont à votre disposition. Des aides et services auxiliaires appropriés 

pour fournir des informations dans des formats accessibles sont également 

disponibles gratuitement. Appelez le 1-833-939-4103 (TTY : 711) ou parlez à 

votre fournisseur.  

Simplified Chinese 

注意：如果您说[中文]，我们将免费为您提供语言协助服务。我们还免费提

供适当的辅助工具和服务，以无障碍格式提供信息。致电 1-833-939-4103

（文本电话：711）或咨询您的服务提供商。 

  

CareFirst BlueCross BlueShield Medicare Advantage is the business name of CareFirst 
Advantage PPO, Inc., an independent licensee of the Blue Cross and Blue Shield Association. 
BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service 
marks of the Blue Cross and Blue Shield Association, an association of independent  
Blue Cross and Blue Shield Plans. 
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Korean 

주의: [한국어]를 사용하시는 경우 무료 언어 지원 서비스를 이용하실 수 

있습니다. 이용 가능한 형식으로 정보를 제공하는 적절한 보조 기구 및 

서비스도 무료로 제공됩니다. 1-833-939-4103 (TTY: 711)번으로 전화하거나 

서비스 제공업체에 문의하십시오. 

Yoruba 

ÀKÍYÈSÍ: Tí ó bá jẹ́ pé o ń sọ èdè Yorùbá, àwọn iṣẹ́ ìtọ́jú ìrànlọ́wọ́ èdè wà ní 

àrọ́wọ́tó fún ọ. Àwọn ohun èlò ìrànlọ́wọ́ àti iṣẹ́ ìtọ́jú tí ó yẹ láti pèsè àlàyé ní 

àwọn àwòṣe tí ó ṣe é lò wà ní àrọ́wọ́tó lọ́fẹ̀ẹ́ bákan náà. Pe 1-833-939-4103 (TTY: 

711) tàbí kí o bá olùpèsè rẹ sọ̀rọ̀. 

Amharic 

ማሳሰቢያ፦ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ ድጋፍ አገልግሎት በነፃ ይቀርብልዎታል። 

መረጃን በተደራሽ ቅርጸት ለማቅረብ ተገቢ የሆኑ ተጨማሪ እገዛዎች እና አገልግሎቶች 

እንዲሁ በነፃ ይገኛሉ። በስልክ ቁጥር 1-833-939-4103 (TTY: 711) ይደውሉ ወይም 

አገልግሎት አቅራቢዎን ያናግሩ። 

Tagalog 

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng 

serbisyong tulong sa wika. Magagamit din nang libre ang mga naaangkop na 

auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-

access na format. Tumawag sa 1-833-939-4103 (TTY: 711) o makipag-usap sa 

iyong provider. 

Hindi 

ध्यान दें: यदद आप द िंदी बोलत े ैं, तो आपके ललए ननिःशुल्क भाषा स ायता सेवाएिं 
उपलब्ध  ोती  ैं। सुलभ प्रारूपों में जानकारी प्रदान करने के ललए उपयुक्त स ायक 
साधन और सेवाएँ भी ननिःशुल्क उपलब्ध  ैं। 1-833-939-4103 (TTY: 711) पर कॉल 
करें या अपने प्रदाता से बात करें। 

  

CareFirst BlueCross BlueShield Medicare Advantage is the business name of CareFirst 
Advantage PPO, Inc., an independent licensee of the Blue Cross and Blue Shield Association. 
BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service 
marks of the Blue Cross and Blue Shield Association, an association of independent  
Blue Cross and Blue Shield Plans. 
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Arabic 

كما تتوفر وسائل مساعدة   إذا كنت تتحدث اللغة العربية، فستتوفر لك خدمات المساعدة اللغوية المجانية.  تنبيه: 

  4103-939-833-1اتصل على الرقم   وخدمات مناسبة لتوفير المعلومات بتنسيقات يمكن الوصول إليها مجانًا. 

 أو تحدث إلى مقدم الخدمة.   (711)

Russian 

ВНИМАНИЕ: Если вы говорите на русский, вам доступны бесплатные 

услуги языковой поддержки. Соответствующие вспомогательные средства 

и услуги по предоставлению информации в доступных форматах также 

предоставляются бесплатно. Позвоните по телефону 1-833-939-4103 (TTY: 

711) или обратитесь к своему поставщику услуг. 

German 

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose 

Sprachassistenzdienste zur Verfügung. Entsprechende Hilfsmittel und Dienste 

zur Bereitstellung von Informationen in barrierefreien Formaten stehen 

ebenfalls kostenlos zur Verfügung. Rufen Sie 1-833-939-4103 (TTY: 711) an oder 

sprechen Sie mit Ihrem Provider. 

Farsi 

س شما قرار دارد. کنید، خدمات پشتیبانی  وارد کردن زبان[ صحبت م ] اگر   توجه:  ی   زبانی رایگان در دستر همچنی 

س، ها و خدمات پشتیبانی مناسب برای ارائه اطلاعات در قالب کمک  طور رایگان موجود به  های قابل دستر

ید یا با ارائه (  711تایپ:  )تله   4103-939-833-1با شماره   باشند. م   دهنده خود صحبت کنید. تماس بگت 

Vietnamese 

LƯU Ý: Nếu bạn nói tiếng Việt, chúng tôi cung cấp miễn phí các dịch vụ hỗ trợ 

ngôn ngữ. Các hỗ trợ dịch vụ phù hợp để cung cấp thông tin theo các định dạng 

dễ tiếp cận cũng được cung cấp miễn phí. Vui lòng gọi theo số 1-833-939-4103 

(Người khuyết tật: 711) hoặc trao đổi với người cung cấp dịch vụ của bạn. 

  

CareFirst BlueCross BlueShield Medicare Advantage is the business name of CareFirst 
Advantage PPO, Inc., an independent licensee of the Blue Cross and Blue Shield Association. 
BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service 
marks of the Blue Cross and Blue Shield Association, an association of independent  
Blue Cross and Blue Shield Plans. 
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Portuguese 

ATENÇÃO: Se você fala [inserir idioma], serviços gratuitos de assistência 

linguística estão disponíveis para você. Auxílios e serviços auxiliares apropriados 

para fornecer informações em formatos acessíveis também estão disponíveis 

gratuitamente. Ligue para 1-833-939-4103 (TTY: 711) ou fale com seu provedor. 

Urdu 

۔ توجہ دیں:  ، تو آپ کے لی  زبان کی مفت مدد کی خدمات دستیاب ہی  قابل رسانی  اگر آپ اردو بولتر ہی 

۔ -1 فارمیٹس می  معلومات فراہم کرنی کے لی  مناسب معاون امداد اور خدمات بھی مفت دستیاب ہی 

833-939-4103 (TTY: 711) پر کال کریں یا اپتی فراہم کننده سے بات کریں۔ 
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