
Instructions for Submitting CareFirst Health Savings Account (HSA) 
Applications 
For Broker/Sales Representative 
 
 
Current Process 

• Member completes benefit enrollment form during open enrollment. 
• Once collected, Broker/Sales representative forwards the enrollment form onto 

CareFirst for processing. 
• CareFirst sends eligibility file to FlexAmerica for those members who choose a 

plan with an HSA option. 
• Welcome Kit mailed to members containing instructions to activate the account. 
• Member activates the account electronically or by mail. 

 
As you know, this is a lengthy process.  Many members do not have access to their funds 
until after their CareFirst health plan becomes effective. 
 
 
New Process (for those groups/brokers who wish to accelerate the availability of HSA 
funds) 
 

• Visit the Broker & Agents section of www.carefirst.com to find the Accelerated 
HSA Process PDF, which includes the following: 

• Instructions for brokers 
• HSA Application 
• HSA Account Fee and Rate Schedule 
• Deposit Agreement and Disclosure Statement  

• Forward this information to the employer group for distribution during open 
enrollment.  

• Those members who select a health plan with an HSA option complete the Health 
Savings Account Application. 

• Collect completed FlexAmerica HSA applications and ACS/Mellon applications 
and fax to FlexAmerica at 301-530-4161.  Do not wait for the medical enrollment 
to be processed by CareFirst.  Applications must be received by FlexAmerica 
prior to FlexAmerica receiving the enrollment by CareFirst. 
 
If the application is not received by FlexAmerica those members who do not fill 
out the HSA Application will receive a standard Welcome Kit described above.  

 
Note:  If enrollment is sent to CareFirst electronically HSA applications must be a 
paper process.   
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• FlexAmerica inputs the data and holds the applications. 
• CareFirst processes enrollment applications and sends eligibility file to 

FlexAmerica for those members who choose a plan with an HSA option. 
• FlexAmerica activates HSA accounts for those members who appear on eligibility 

file and completed HSA Application. 
• Members who have already completed application will receive a signature card 

and instructions for ordering personalized checks. 
• Members who have not yet completed application will receive a standard 

Welcome Kit with a HSA Application. 
 

If you have any problems or questions, call FlexAmerica at 301-530-9400. 
 
 



 

 

 

 
HEALTH SAVINGS ACCOUNT 

APPLICATION FORM 

Congratulations on selecting a rewarding way to pay for your current and future health care costs – the ACS|Mellon HSA Solution. 

To activate your Health Savings Account so that you can deposit and distribute funds, please completely fill out this form. All forms MUST be printed and 
legible. (NOTE: Any form that is illegible or not completely filled out will be returned.) Please make sure to read all the materials that accompany this 
application, which include a Rate and Fee Schedule as well as a Deposit Agreement & Disclosure Statement. 

Request for Tax Certification 
Under penalties for perjury, I certify that the SSN number shown on this form is my correct taxpayer identification number and I am a citizen or resident of the 
United States. The IRS does not require you to consent to any provision of this document. 

By signing this form I hereby authorize The Bank of New York Mellon. (the “Bank”) to establish a Health Savings Account on my behalf. I acknowledge that 
I have received and read a copy of the The Bank of New York Mellon Deposit Agreement & Disclosure Statement and agree to be bound by the terms 
and conditions of that agreement as amended from time to time and to the Bank’s policies and procedures regarding HSAs. This Agreement will remain 
in effect as long as I continuously maintain at least one covered account with the Bank. 

X

/ / Birth
Date:Soc. Security #: 

MI:First 
Name: 

Last Name: 

Street 1: 

Street 2: 

City: 

Zip: State: 

1 4 0 //
Plan 
Effective 
Date:

Client code: 

Employer 
Name: 

Employer 
Address: 

Account Holder’s Personal Information  

Account Holder – Signature Required Date

Account Holder E-mail Address 



 

 

What Else Will I Receive? 

Master Signature Card: You will be receiving a personalized Welcome Kit containing your personal 14-digit account 
number, along with a Master Signature Card and Beneficiary Designation form. The Master Signature card must be 
completed and returned in order to receive a personalized checkbook. (A checkbook is not sent automatically) 

Debit Card: Upon depositing funds into your HSA, you will be able to use your HSA debit card. 

You must activate your card by following the instructions in the card mailing. Your HSA debit cards cannot be used at 
an automated teller machine (ATM). You may obtain additional debit cards by contacting BlueFund at 877-956-5552. 

Checkbook: Upon processing your Master Signature Card, you will be sent a personalized HSA checkbook. 

You can use your HSA checkbook or debit card to purchase medical products and services that are not covered under 
your health plan. For services such as emergency room visits or doctor appointments, for which a discounted price has 
been negotiated, you should ask your provider to submit the claim directly to your health plan. Your provider will 
contact you if there is a balance due after the claim is processed by your health plan, and you can use your HSA 
checkbook or debit card to make a payment, provided you have the necessary funds available in your HSA. 

Monthly account statements: Beginning the first of the month after your account is activated, you’ll receive monthly 
account statements reflecting current and year-to-date debits/withdrawals, as well as all credits (deposits or interest 
earnings) on your account. 

IRS forms 1099 and 5498: After the end of each calendar year, you will receive IRS form 1099, reflecting withdrawals 
from your account and IRS form 5498, reflecting account deposits/contributions. 

What If I Have Questions? 
You can contact us by phone at 877-956-5552 Monday to Friday from 8:30 a.m. to 6:00 p.m. (Eastern Time) 

How Do I View and Manage My Account? 
Log on to the web at carefirst.com. Click on “Members & Visitors”. Select “My Account” 

Other Important Notes 
You should manage your HSA to ensure you do not contribute more than the amount allowed by the IRS. If you do 
exceed the maximum, it is your responsibility to file the necessary paperwork for adjustments to your annual income 
tax. If you need this “Return of Excess Contributions” form, call BlueFund at 877-956-5552. 

How Can I Move My Current HSA Account to the ACS|Mellon HSA Solution? 
If you currently have funds with another HSA custodian, you can rollover these funds into your ACS|Mellon HSA by 
using one of the following methods: 

• Complete the HSA Deposit Slip included in your checkbook. A check from your prior HSA account should be 
made out to “The Bank of New York Mellon”. Be sure to mark the “rollover” check box on the HSA Deposit 
Slip. 

• Complete a Trustee-to-Trustee Transfer form. If you need this form call BlueFund at 877-956-5552. 

How Can I Change My Address? 
Keep your Account information up to date with CareFirst or CareFirst BlueChoice, who will notify us of any changes. 

What Happens if Leave My Employer? 
Your HSA is portable: You own and manage your account. You can continue to contribute as long as you are 
enrolled in a qualified high deductible health plan. Your account will continue to grow tax-free. You may withdraw 
account funds for qualified medical expenses on a tax–free basis. 
 



 
CareFirst Health Savings Account Fee and Rate Schedule 

 
Interest Rate, Set-Up and Monthly Fee 
 
Interest Rate ………………………………………………………………………………… .600 % 
Annual Percentage Yield (APY) …………………………………………………………... .601% 
 
The Account Setup Fee and Monthly Service Charge indicated below are paid for by your Health 
Plan while you are actively employed and enrolled in a high deductible health plan. 
Account set-up Fee ………………………………………………………………………… $ 14.00  
Monthly service charge for average monthly balance of $1,000 or less ……………… $   3.90  
 
Requests for debit card, checkbook or copies of documents 
 
Replacement/Additional Debit Card ……………………………………………………… $   5.00 
Checkbook Reorder Fee …………………………………………………………………... $   5.00 
Copy of Check, Statement or Other Document (per item) ...…………………………… $   5.00  
 
Other Banking Fees when Applicable 
 
Stop Payment (per request) ……………………………………………..………………… $ 25.00 
Returned Item (per instance) ……….……………………………………………………... $ 25.00 
Custodian Check Issuance Fee (deducted from account balance) …………………… $ 25.00 
Excess Contribution Reimbursement (deducted from account balance) ………..…… $ 25.00 
Attachments/levies/legal requests/subpoenas (per request) ………………………….. $ 75.00 

Statement Reconciliation/Account Research …………………. $20.00 per hr/$10 min charge 

 

See your Health Savings Account Deposit Agreement and Disclosures for the complete terms and conditions related 
to your account. Note, fees disclosed will remain in effect until further notice. Interest is credited to participant 
accounts on the last business day of the month. Monthly service charge is debited from participant accounts on the 
first business day of the month. 
 
For additional information regarding these fees, contact your employer, health plan or our service center. Other fees 
will be deducted from the balance of your Health Savings Account when incurred or as indicated. If the account 
balance is less than $25 at the time of the check issuance request, a fee equal to the account balance will be 
deducted from your account. 
 
July 2008 
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