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State of Maryland Contract Changes:

Effective July 1, 2009, CareFirst will offer state employees three health plans
from which to choose. While we will continue to offer the Preferred Provider
Organization (PPO) and Maryland Point of Service (MPOS) plans, state
employees may now select our Exclusive Provider Organization (EPO).
The EPO plan allows members to seek in-network services from PPO

participating doctors, specialists, hospital and urgent care facilities. Please note:
the EPO plan covers members for in-network services only.

Mental health services for EPO members will be administered through Magellan
Health Services, while state PPO and MPOS members will continue to seek

mental health services through APS Healthcare.

All state members (PPO, MPOS and EPO) will be issued new identification cards
and should expect their new cards by the end of June 2009.

Please note: Effective July 1, 2009, the Maryland P.O. Boxes for state
employees will no longer be used. Providers should submit claims to Malil
Administrator P.O. Box 14115, Lexington, KY, 40512-4115. Correspondence
should be sent to P.O. Box 14114, Lexington, KY, 40512-4114. This information

will be in the May/June issue of BlueLink.
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NASCO Referral Adjustments

During the migration of some CareFirst accounts to the NASCO platform, we
experienced problems with our referral process. System remediation was
complete May 15. Claims that were paid incorrectly were identified and adjusted.
While we made every effort to identify and proactively adjust these claims, please
contact Provider Services at (877)228-7268 if you have any questions related to
a claim that you feel should have been adjusted.

We apologize for any problems this may have caused your practice.

e As always in the event of an overpayment, any charges that were
collected from a patient in error must be reimbursed.

e Additionally, please continue to bill BlueChoice referrals on the actual
claim, whether you bill electronically or by paper.

Improvements to CareFirst Direct

CareFirst and CareFirst BlueChoice continue to improve CareFirst Direct,
offering enhanced features to make it easier for providers to gather patient
information and do business with us.

Auto Purge

CareFirst Direct now offers increased security measures to protect the safety of
provider and patient information through the new auto purge feature.

The following auto purge rules are now in effect:

e User IDs that have been disabled for 90 days will be deleted
e User IDs that have not logged into CareFirst Direct after 180 days will be
deleted

In these instances, new User IDs must be created.
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Update on the Allowed Amount for Gardasil

In the March issue, it was noted that effective 5/1/2009 Gardasil would be
allowed at $130.27. The correct allowed amount for procedure code 90649,
Gardisil, is $138.25, effective 5/1/2009.
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