
NEWSLETTER ARTICLE TEMPLATE*

Topic: Insurance Works

*This template e-mail is part of a series created for employer groups to tailor for use in employee
internal communications.

SUBJECT LINE: Your health care dollar pays for a lot of health care.

We all know the cost of medical care is rising—we read about it in the paper, and see it on the
evening news. In fact, across the United States, average insurance premiums increased by 12.7
percent last year, and are expected to go up another 14.6 percent in the year ahead, according
to The Kaiser Family Foundation and Health Research and Educational Trust. CareFirst
BlueCross BlueShield has absorbed most of the cost increases, but some of the increase has
been passed on to each of us in the form of higher premiums, co-payments and deductibles
[Employer---please ad specific changes here].

But here’s something you might not know—90 percent of every health insurance premium 
dollar goes directly to pay for medical care for the people in our health plan—hospital bills,
physician services, and prescription medications. The rest pays for the services that help us 
get the care we need—claims processing, customer service, member communications, provider
relations and reserves for future claims.

Health insurance is an important way to help us manage the rising cost of health care, and
everyone—hospitals, doctors, insurance companies, employers and consumers—has a role 
to play in keeping it affordable. One of the best ways to keep costs from rising so quickly is for
each of us to be as healthy as we can, so we don’t need as many medical treatments or expensive
medications. So talk your primary care physician about your family health history, and see if
there are any preventive measures that can help prevent illnesses or manage diseases.
Remember to ask if generic drugs are available when you need prescription medicines.
Visit www.carefirst.com for more ways each of us can help keep health care affordable.

When you know how health care works, you can make it work for you.
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