
NEWSLETTER ARTICLE TEMPLATE*

Topic: How Insurance Works/How Your Health Plan 
Works

*This template newsletter article is part of a series created for employer groups to tailor for use
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SAMPLE HEADLINE: How does our health plan work?

We all know that the cost of medical care is rising—we read about it in the paper, and most
Americans have seen their own health insurance premiums, copayments and deductibles go 
up. Have you ever thought about why health care costs are rising, or what you might do to help
keep costs in check? If you’re like most people who have health insurance coverage, you probably
haven’t. Understanding the basics of how health insurance works and how to make the most of
your own health plan can help keep health care affordable for you and all Americans.

Health insurance companies use historical data and analysis to predict the medical expenses 
for any given group of individuals (for example—our company’s employees) and use this as the
basis for setting health insurance premiums. They need to set premiums high enough to cover
the expected cost of health care claims, but low enough to be competitive and affordable.
However, national health care expenditures are expected to nearly double over the next ten
years. That’s largely due to increased use and cost of prescription drugs, advances in medical
technology and treatments and the increased use of those medical treatments.

As the demand for medical services has increased, it increases the cost for everyone in our
health plan. These rising costs are passed on to our company in the form of increased premiums.
Insurance companies are working with employers to adjust services offered, as well as copay-
ments and deductibles, to minimize the impact of rising costs. We all know we’ll pay more—but
there are things we can do to help control how quickly health care costs rise.

Taking time to understand your health plan can help save health care dollars for you and for all
Americans. Make sure you understand your plan benefits as you work with your doctor. For
example, many health plans offer a reduced co-payment if you choose FDA-approved generic
prescription drugs. Because the average total cost of a generic drug is three times less than the
brand name, it helps keep costs down for everyone in your health plan.

Visit www.carefirst.com to learn more about rising medical costs and what we can each do to
keep health care affordable.
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