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SAMPLE HEADLINE: Is it really an emergency? What you should know before going 
to the ER.

Ever wonder why emergency room waiting areas always seem filled with people waiting for
hours to get care?  One of the major reasons is that each year millions of Americans each year
use emergency rooms for routine medical care. Last year, there were about 10 million visits to
emergency rooms for non-emergency care. The average ER visit costs $383, while the average
doctor’s office visit is approximately $60. Unnecessary ER visits can delay care for people with
true emergencies, and cost all of us billions of dollars.

The best care for non-urgent conditions is in a doctor’s office. With a personal physician, you can
build a relationship and develop medical treatments that respect your priorities. Knowing your
family health history, your physician can also plan appropriate preventive measures. Not to men-
tion, be available for follow-up care to make sure that your treatment is effective.

Often, many of the nation’s 41.2 million uninsured have few alternatives to using an ER for basic
medical care. But they are not the only people using the ER for routine care. Those of us with
insurance sometimes show up there, too, perhaps out of a sense of convenience or lack of
knowledge. And because we all pay for the rising cost of health care through increased premiums,
copayments and deductibles, we all have a stake in controlling health care costs.

In an emergency you shouldn’t hesitate to go to the ER, but if your condition isn’t urgent, check
with your doctor first. When you have an ongoing relationship with a primary care physician, you
can get more consistent care from a doctor who knows you, and you can also help keep health
care affordable for everyone. Visit www.carefirst.com for more ways each of us can help keep
health care affordable.
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