
About 90 percent of every health insurance premium dollar goes directly to pay for
medical care for the people in your health plan. The rest pays for the services that help
you get the care you need—claims processing, customer service, member communications,
provider relations and reserves for future claims.

It’s our job to help you and your employer address rising medical costs.That’s why we’re continuing
to make our systems more efficient while working to reduce insurance fraud. But if we’re really going
to control the rising cost of health care, everyone—hospitals, doctors, insurance companies and
consumers—has a role to play. So discuss treatment options with your doctor and remember to
ask if generic drugs are available when you need prescription medicine. Because when you know
how health care works, you can make it work for you.

Source: Centers for Medicare and Medicaid Services, “The Nation’s Health Dollar, CY 2000,” 2002.
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Visit www.carefirst.com for more ways each of us can help keep health care affordable.
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