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Custodian Name Change and New Investment Option 
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Custodian Name Change 
The name of Mellon as the custodian of the ACS/Mellon HSA Solution changed to The Bank of 
New York Mellon on or about July 1, 2008. While at this time, the name change does not affect 
the “ACS/Mellon HSA Solution” brand name, some forms and materials will change to include 
The Bank of New York Mellon wherever Mellon Trust of New England, N.A. was mentioned.  
 
Account holders will receive communications about the name change with their upcoming 
statements. This change should be mostly transparent to account holders, as there is no change 
to their transit, routing, or account numbers.  
 
The ACS/Mellon Welcome Kit posted on the Brokers and Agents section of www.carefirst.com 
will be updated soon and most ACS/Mellon forms have already been revised accordingly.  
 
New Integrated Investment Platform 
Starting in October 2008, ACS/Mellon will offer a new HSA investment platform that will provide 
a seamless and affordable way to invest for the long-term. Offering a large variety of mutual 
fund families, this enhanced platform will provide an easy-to-use online environment with access 
to investment accounts 24 hours a day, seven days a week.  
 
ACS|Mellon will communicate to all account holders about the move to this new investment 
platform through a series of statement stuffers starting this month.  
 
Please note a monthly fee of $2.90 per investor will be charged to use the new investment 
platform. 
 
If you have any questions, please contact your Broker Sales Representative.  
 

 
Shekar Subramaniam 
Associate Vice President, Broker Sales 
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