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July 16, 2008

New Sales of Group Dental HMO Products Resume in Maryland
Stand-alone DHMO Products Affected

MARKET: Maryland 1-50, 51+
In the August 28, 2007 Sales Flash, you were notified that sales of The Dental Network Dental

HMO (DHMO) stand-alone group products in Maryland were temporarily discontinued. This was
due to a technical issue involving the internal legal restructuring of The Dental Network (TDN).

We are pleased to announce that the issue has been resolved and the sale of TDN’s
DHMO products may resume for effective dates of 8/1/08 and after. The product portfolios
have been updated to reflect this change. In addition, updated applications are available in the
Brokers and Agents section of www.carefirst.com.

We apologize for any inconvenience this may have caused.
Should you have any questions, please contact your Broker Sales Representative.
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Shekar Subramaniam
Associate Vice President, Broker Sales
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