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August 20, 2003

Reminder ...Broker Express Updates

Market: 1-50 New Business

This is a follow-up to the Sales Flash dated August 5™ to remind you about the brief Broker Express
“black-out” period. Broker Express will not be available from 3:00 p.m. Friday, August 29" to Monday,
September 1%'in order to make system enhancements. The system will be available again on Tuesday,
September 2™ at 9:00a.m.

We hope you will find these enhancements helpful. If you have any questions please contact your
Broker Sales Representative.
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Shekar Subramaniam
Director, Broker Sales
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