January 8, 2003

Broker Express & PC Rate Quote System Changes

Market: CareFirst BlueChoice/BluePreferred
MSGR & non-MSGR

CareFirst BlueCross BlueShield (CareFirst) is proud to introduce “Blue Selections” -- Your One Stop
Shop! Beginning January 1, 2003, CareFirst will have a new point of enrollment offering, which features
the ability to create your own product combinations. This will allow 51+ groups to combine up to 4
regional health plan options and the 1-50 groups to combine up to 3 options from a list of 30 different

plans. All groups will have the ability to select up to two drug options with a dual combination and up to 3
drug options with a triple and quadruple combinations to assign to a medical product.

Beginning January 1, 2003, Blue Selections will allow flexibility in the packaging of standard product
combinations. Effective dates begin 1/15/03. There will be detailed information forthcoming along with
training the end of this month.

However, we wanted you to be aware now of how this new flexibility will bring changes to the Broker
Express screens and the PC Rate Quote System (PCRQS).

Broker Express Changes — Implementation Date 1/1/03:
» The product menu has been expanded to accommodate BlueSelections (screen shot attached)
» The “View POE Combinations” is no longer available. It has been replaced with “BlueSelections.”

» When you select “BlueSelections”, the new screen (Configure your Blue Selections package) will
appear and you may select 2 or 3 medical product options. (screen shot attached)

» After you have selected 2 or 3 medical options, the “Select benefit products” screen will appear for
you to select standard benefit options for each medical product selected. (screen shot attached)

PCRQS Changes — Expected Implementation Date is 2/1/03:

» 1-50 users will be allowed to select a maximum of 3 medical products



Procedural Changes:

Since Broker Express and PCRQS will be implemented on different dates, there will be a minor
procedural change for the 1-50 market segment from 1/1 — 1/31/03

» This change will be necessary for any BlueSelection combinations sold that are not available on
PCRQS as a standard Point of Enrollment (POE) combination.

» Until 2/1/03, users of PCRQS that need to quote BlueSelections for a 3/1/03 effective date must run
their quotes separately — as stand alone quotes.

» On 2/1/03 when PCRQS is updated with BlueSelections, you will no longer need to run separate
guotes for your BlueSelections.

For your reference, sample screen shots of the changes in PCRQS and Broker Express are attached. If
you have any questions please contact your Broker Sales Representative.

O, Sakan Flromaniores

Shekar Subramaniam
Director, Broker Sales

CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. are
independent licensees of the Blue Cross and Blue Shield Association..
® Registered trademark of the Blue Cross and Blue Shield Association.
®" Registered trademark of CareFirst of Maryland, Inc.
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